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In the dynamic digital realm, the internet has become an integral part of our daily lives,
with social media and various online platforms allowing businesses to engage with larger
audiences and forge stronger connections with customers. However, navigating the
complexities of social media management can be overwhelming, especially amidst the
continuous flow of conversations, comments, and feedback. Emojot’'s cutting-edge
Social Listening & Tracking Product emerges as a frontrunner in leveraging generative

Al capabilities, delivering actionable insights through a comprehensive analysis of clients’
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social media content and comparative assessments of their competitors' digital
presence. By harnessing these valuable insights, businesses can make data-driven
decisions to enhance customer engagement and drive success in an ever-evolving
landscape.

Emojot’'s Social Listening & Tracking (SLT) system offers a powerful, Al-driven

solution to help businesses monitor, analyze, and track digital conversations and
mentions related to specific keywords, phrases, brands, or topics across various social
media platforms and the web. By delivering insightful analytics of mentions, social reach,
and engagement, Emojot SLT provides users with in-depth analytic capabilities, including
Al-driven sentiment analysis and Machine Learning-driven topic classification. Users also
receive weekly email reports on their social media performance, along with dynamic
storm alerts for staying informed about potentially harmful or negatively trending online
content related to a brand.

Emojot SLT stands out in the market with its innovative features and capabilities,
including highly configurable competitor analysis, enabling businesses to compare their
brand’s social engagement with that of their competitors. The platform harnesses
Generative Al to analyze high-engagement posts and offer recommendations for
improvement. The complex analysis compares top posts across all channels, revealing
insights into the strengths and weaknesses of a brand’s social media strategy relative to
its competitors.

By combining social engagement data with customer experience management (CXM).

and customer success management (CSM). data from multiple customer touchpoints,

Emojot SLT delivers smart recommendations and predictions by intelligently combining
public and company-internal data.
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Leveraging Emojot SLT yields numerous business outcomes, such as:

e Enhanced brand reputation management

e Increased customer engagement and loyalty

e Improved understanding of audience needs and preferences

e Streamlined social media strategy and content creation

e Better-informed decision-making based on data-driven insights

e Early identification and mitigation of potential threats to your brand

e Higher ROI through cost-efficient deployments

By harnessing the potential of Emojot SLT, businesses can stay ahead of the competition

and build a strong online presence in an ever-evolving digital landscape.
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