
Unlock the Future of
Energy Management

Applications for All Energy Needs

© 2023 QSS All Rights Reserved 

Energy Hub



Energy customers can
submit meter readings
effortlessly, ensuring
accurate billing.
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With our user-friendly mobile app, your consumers can seamlessly
manage their energy needs, all in one place.  
*The solution, initially designed for energy consumers, is adaptable
for various utility sector companies.

Welcome to Our All-in-One
Energy* Management App 

About Energy Hub Green Mission

Making
Payments

Energy customers can
easily pay their energy
bills with just a few taps.

Tracking Energy
Usage

Energy consumers gain
insights to make informed
choices about their
energy consumption.

Gaining valuable
insights
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Empower Your Business with

Streamlined Operations and

Enhanced Customer Engagement

03/15
© 2023 QSS All Rights Reserved 

Energy Hub



Enhanced Service: Simplify meter
reading, reduce frustration, and
improve accuracy for a satisfying
customer experience.
Reduced Errors: Minimize meter
reading errors with our user-
friendly tool, ensuring precise
billing and customer trust.

Customer Engagement: Enhance
customer engagement by providing a
user-friendly platform that
encourages active involvement in
energy management.
Competitive Edge: Offer your
customers a cutting-edge solution
that sets your company apart from
competitors, attracting eco-conscious
clients.

Convenient Online
Payment Options

Seamless Invoice
Download & Review

Enhanced Customer Experience:
Streamline invoice access and review,
boosting satisfaction and retention.
Time Savings: Simplify billing, saving
customers time, reducing frustration,
and enhancing efficiency.

Customer Retention: Boost
customer retention rates with a
user-friendly online payment
platform that encourages prompt
payments.
Revenue Growth: Drive revenue
growth by providing secure and
hassle-free online payment options,
ensuring customer confidence in
data security.

Meter Reading Made Easy

Operational Efficiency: Streamline
your operations by efficiently
managing metering points,
reducing administrative burdens,
and optimizing resource allocation.
Cost Savings: Lower operational
costs through improved metering
point management, translating into
increased profitability.

Efficient Consumption Data
Visualization

Efficient Metering Point
Management
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Simplify the management of measuring places for end
customers, reducing administrative complexity and
enhancing their experience.

 Enable end customers to report issues with ease,
fostering a responsive and customer-centric approach to
resolving concerns.

Implement a seamless system for end customers to make
inquiries and file complaints, ensuring their concerns are
addressed promptly and enhancing their overall satisfaction

Elevate your customer experience with e-bill, SMS invoices,
and access to both planned and managed exclusions,
ensuring seamless and convenient interactions with your
utility services.

Enable end customers to effortlessly submit their own
meter readings, transforming them into active participants
in the energy management process and enhancing their
overall satisfaction.

Provide end customers with an easy and convenient
payment process, enhancing their overall experience
and encouraging prompt payments.

Offer end customers a clear and concise invoice
overview, making it easy for them to understand their
charges and fostering transparency and trust.

Provide end customers with a comprehensive view of their
energy consumption, empowering them to make informed
decisions and optimize their usage.
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Keep end customers informed through
notifications, offering valuable insights into
electricity usage, reminders for meter readings,
optimized invoice planning, and the benefits of
planned exclusions, all aimed at reducing power
consumption and enhancing their overall
experience.

Effortless EV Charging: Our solution provides a
convenient and straightforward EV charging
experience through its basic services. For
enhanced features and a superior charging
experience for end users, explore our dedicated
app designed to cater to all electric vehicle
charging requirements. 

Unlock Data Insights: Users are presented with a
graphical representation of their energy or power
consumption, allowing for year-to-year
comparisons and valuable insights into usage
trends.
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QSS is a digitally mature and innovative IT solution
provider that offers end-to-end complex IT solutions by
developing customized cloud-native software projects
across various business verticals for the most demanding
customers in Southeast Europe.

Cost Savings

Enhanced Customer Experience

Competitive Advantage

Scalability

www.qss.ba

 +387 33 563 000

Need more
information? 
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www.qsscloud.ba

sales@qss.ba

We are dedicated to our green agenda and firmly believe in
the importance of promoting sustainability. Our twin
transition solutions are a testament to this commitment, as
they not only increase a company's resilience but also play a
role in reducing its carbon footprint and making a positive
impact on the environment.
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http://www.qss.ba/
http://www.qsscloud.ba/
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The Ultimate Customer-Focused Solution
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