
Embark on your 
Microsoft 365 
Copilot Journey  
with Infosys  
Copilot Readyassist



Microsoft 365 Copilot is a game-changing fusion of Generative AI capabilities, Microsoft Apps and Microsoft 
Graph to unleash creativity, unlock productivity and uplevel skills of employees. 

As customers embark on their copilot adoption journey, they may encounter several challenges such as - 

Identification of the 
right personas 

Ensuring the right 
security posture 
– oversharing, 

privacy, surfacing 
confidential 

information etc. 

Developing a 
business case for 

Copilot 

Enabling users 
with training to 

maximize Copilot 
utilization. 

Enabling IT support 
readiness 
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Infosys presents Infosys Microsoft 365 Copilot ReadyAssist, a well-designed solution for assessing and 
preparing your environment for Copilot and assisting in the acceleration of Copilot adoption. Infosys 
Microsoft 365 Copilot ReadyAssist will assist in user profile readiness by identifying the appropriate 
personas, which will allow you to construct the appropriate business case, offer organizational tenant 
readiness information, and most crucially, assess data security readiness. The tool features include:

Don’t miss out on the transformative power of Infosys ReadyAssist and our comprehensive Microsoft 365 
Copilot services.

Reach out to us today and discover how we can elevate your digital workplace experience to new heights!

Microsoft 365 Copilot Services
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Prepare for Success with Infosys Copilot ReadyAssist

Microsoft 365 
Copilot  

ReadyAssist

Tenant Evaluator
Identifies gaps and potential tenant related issues that are 

needed to be addressed before activating Copilot.

User Readiness Analyzer
Assesses the readiness of the users for 
Copilot adoption by examining user profiles, 
access privileges, and workloads within the 
Microsoft 365 ecosystem. 

Information Risk Assessment 
A rule-based engine to identify potential 
data exposure risks, and compliance 
issues by assessing information security 
risks within Microsoft 365 environment 
like oversharing, sensitivity labels and 
data classification. 

Persona Identifier
Categorizes users into different personas 
based on their roles, responsibilities, and 
usage patterns to help identify best-fit users 
for Copilot.

Comprehensive Reporting
A reporting functionality summarizing 
the findings and recommendations 
offering actionable insights and 
suggested mitigations for becoming 
Copilot ready.

Envision

• Art of Possible 
Workshops

• Roadmap
• Persona 

Identification

Readiness

• Assessment
• Remediation

Deployment

• Proof of Concepts
• Pilots
• Department & Org 

wide rollouts

Adoption

• Trainings
• Change 

Management

Develop and 
integrate

• Line of Business 
app integration 
with Copilot 
extensibility/ 
plug-ins



For more information, contact askus@infosys.com
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