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Wonderful Copenhagen is the official tourism organization for The Capital Region of Denmark, working to promote and develop both
business and leisure tourism in Denmark. They manage their business relations through Dynamics 365. Concerning GDPR, Wonderful
Copenhagen is, like many other companies, obligated to rethink stronger data governance.

The purpose of this project was not only to comply with GDPR regulations but also to accommodate the needs of the different WO N D E R F U L

business units. One of Michael Schuldt’s Head of IT priorities was to remove business unit silos and empower the teams with a unified
view of the customer. CO P E N H AG E N

Among the challenges was data quality improvement and where duplicates were one of the greatest sinners.
Michael needed a tool to optimize data quality and clean up all duplicates across all Dynamics 365 entities.

After a short testing period, this is what head of IT Michael Schuldt says about the Data Quality App for Dynamics 365.
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www.wonderfulcopenhagen.com



http://www.wonderfulcopenhagen.com/

Customer Challenges &
With new management came new strict data requirements that needed to be configured on all sales entities. : Y
It needed to be visually presented for users and at the same time measured via dashboards and Power BI. §
Before implementing data quality rules customer had to clean up a large number of duplicated records across the
whole system and at the same time prevent future duplicates from reoccurring.

Partner Solution

Today, Dynamics 365 lacks built-in options to implement specific business data requirements in a visually appealing way that can also
be reported back to management. However, with the Data Quality App, 3 was able to create custom rules for multiple entities and
apply them to dashboards and Power BI and their marketing flow.
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This allowed users to receive warnings and prompted them to meet business criteria before saving or editing their records.
This feature proved to be critical in the pursuit of better data quality.
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Customer Benefits

A W,i” recommend this App to other Fully integrated into D365 Have your data work for you
companies that qre(jlooklng Tpr sasy way No API development required save you time and money
to maintain data quality in No external data extraction

Dynamics 365."

Phillip Jergensen .
Business Data Manager — HI3G www.dataqualltyapp.com



