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One Stop Solution for all your procurement 

needs – Gen AI Procurement Solution 
 

With the ground breaking innovation of “Generative AI”, industry has 

significantly influenced the functioning of organizations. Enterprise are known 

to have complex business functions, are increasingly adopting automated self-

learning solutions to make operations efficient and faster 

Evaluating right vendors, ensuring total compliance and the most effective order 

purchase from an array of options rely majorly on manual research, past 

experience, time-consuming comparisons, and subjective decision-making. This 

complexity often leads to suboptimal choices, resulting in potential service 

quality issues, higher costs, and missed opportunities to deliver best in class 

solution to the organization 

 

Procurement CoPilot 

IGT Solutions has developed Gen AI based Procurement CoPilot to revolutionize 

the way procurement professionals work and deliver immense benefits to the 

organization 

With the procurement copilot, procurement teams can analyze all the existing 

and new contracts, identify potential risks, check legal compliance and compare 

the contracts. This also enable organization with natural language generation 

capabilities to streamline vendor analysis and selection, automates negotiation 

support, and simplifies contract lifecycle management, while ensuring 

compliance and building stronger relationships to unlock unparalleled efficiency, 

value and enhances business agility 

 

Key Features 
 

Shortlisting of suitable vendor 

from a vast pool based on 

predefined criteria  

Automating the creation and 

distribution of RFPs 

 

Compliance Monitoring and  
Automating notifications/ 
alerts 
 

Usage Statistics and 
Intelligence 

 

Automated negotiations on terms,  
price, penalty, liability and etc. 

 
             Secure and reliable role based 
             Security Access 

 

Supplier Performance 

Evaluation 

 
 
Offer spend analysis and cost  
optimization 

 

Keeps conversation 

history for analysis  

 
Capacity to self-trained on  

500+ PDF documents 

 

Why IGT? Over 20 years of Travel domain experience in simplifying customer interactions through integrated BPM, 

Technology and Digital Services & Solutions. 

Managing highly differentiated customer experience for 95+ marquee brands globally. 

Employs 25,000+ customer experience and technology specialists in 30 state-of-the-art delivery centers 

across five continents. 

  

    Benefits 

•  90% reduction in 

responding to queries on 
finances 

• 10% effort savings for 
generic queries from 

partners 

• 95% improvement in 
examining contract terms 
and conditions 

• Simplified UI for Vendor 
engagement and 

consistent responses 

• Providing right information 

to right person without 
unnecessary delays 

• Ensuring compliance with 
policies and procedures 
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