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REDUCE THE NUMBER OF HELPDESK TICKETS
via SELF-SERVICE PASSWORD RESET
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Empower your employees to self reset their forgotten
passwords remotely via a short message (SMS)

Don't let password issues affect productivity of your employees.
PassGate creates a secure password reset and account unlock process
which is triggered by end user sending a generic text message (SMS)

with the content of PASSWORD.

Forrester Research estimates that the average cost of a single password reset done

by help desk is about $70, while Gartner estimates that 20% to 50% of all help desk

calls are for password resets. Having a solution for this problem help your business
save considerable amount of money per-employee and per-year basis.

Active Directory Self-Service Password Reset via SMS
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