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Digital Marketplace
Integrations
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Online retail system with web and mobile interfaces.

Etaller

Content Management Order Management

/one Management Surveys

Delivery Time Slots Management Campaign & Promotion Management
Payment Options Marketplace Integrations

Category Management SEO

Product Management
Price Management
Product Recommendations
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Push Notification SDK (Software
Development Kit) is the interaction
NoR L backbone of Obase E-commerce
— V Suite.
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PN SDK is easily applied in any
mobile app and managed via
Administration interfaces.
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Smart Recommendation Engine
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| I | rt Creates personalized recommendations to improve

customer satisfaction by matching customers with relevant

Re CO m m e n d products at specific times and conditions.

Personalized Recommendation

Machine Learning

Latent Factor Model

Matrix Factorization

Incorporation of personalized purchase behaviors
with item attributes

Integrated to ecommerce and mobile commerce







" " Enables quick and accurate picking of online retail orders on
u ‘ C p ‘ C tablets in the store and delivery to the customer.

Centralized

Real-time

Mobile

Accurate and error-free picking
Time saving

Performance Measurement
Reporting
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Ecommerce Analytics
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Ecommerce Analytics
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@) E-Commerce Visitor Analysis
4.6M +1% A

the details about the E-Commerce site visitor behaviour for the current year

This Year
Bounce Rate Total Visitors: Unique visitors refers to the number of distinct individuals requesting pages from the
website during a given period, regardless of how often they visit. Visits refer to the
number of times a site is visited, no matter how many visitors make up those visits

Returning Visitors: Returning Visitors have visited your site before and are back for more

Bounce Rate: The Bounce rate is the rate at which new visitors visit a site and immediately click
away without doing anything (very low time spent and no interactions)

This Year Total Sessions: A session is a group of user interactions with your website that take plac thin a
given time frame. For example a single session can contain multiple page views.

Conversion Rate events, social interactions, and ecommerce transactions

Conversion Rate: The number of visitors converted into buyers

: Cart Abondenment Rate: Visitors placing items in their cart but leaving the site without making any purc

Value per Visitors: Value per visit by dividing the revenue of your site by the number of visitors over a
given period of time
This Year

Value per Visitors $4 79 Churn Rate: Churn is the percentage of your customers who do not come back to your site. The
- lower the churn, the better.

This Year




Ecommerce Analytics
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@) E-Commerce Visitor Analysis Dashboard

105.0M +1% A 4.6M +1% A

- Menu
Critical Reports Sales Dashboard a“r
! Last 7 Days Sold Except Yesterday

Customer Profile Dashboard 3§~
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This Year  Last
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Zero Stock Items with Sales in Last 7 Days
Zero Stock ltems Seasonal Dashboard
Negative Stock Items

Items with 1-2-3 Stock

In Promotion Products without Stock Market Basket Dashboard

Promotions Dashboard

In Promotion Products with no Sales

Most Returned Products (Last 28 Days)
1 Year Old Products Store Comparison Dashboard

Store Dashboard

Top 100 Region Dashboard

Other Reports E-Commerce Visitor Dashboard

o Customer Return
o Item Details Dashboard

his Year Dispose

Value per Visitors $4 Stock Transactions ABC Analysis Dashboard

Cashier

Suppliers Dashboard
Inventory Count Dashboard

Stores (LFL) Inventory Dashboard

2015 2015
May n — - . —— — — aae
This Year ast Year This Year




Customers

MIiGROS  MAKRO
MIGROS

morket
SANAL MABHEE ¥ ¢ sepeticont

YOUR KNOWLEDGE BASE






A campaign management system that provides a unique

integration structure where you can perform all your
campaigns across a wide range of sales channels.

Real-time and centralizea

Cumulative, multi-step scenarios

Across all sales channels

New campaign ideas, awards, conditions
-asy to use

User friendly

Gift card, coupon & points management
Campaign Performance Measurement
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Campaign Process
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. Condition Invoice
Campaign
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# of valid Discount # of campaigns # of campaigns g for
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Details




Campaign Scenarios

Make 2 purchases the same Win 10% additional discount

o ‘
week on different days on the 2nd day Come on the 3rd day and Get 15% extra discount

o)

P,

Win 20% extra points from
Brand ABC in March

A=

Buy any jacket, hat or pants Pay $ 100 for the first one, $ 65

l ! : for the second

Spend your points in April
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Mobile Customer Customer Loyalty Mobile App. Bonus on the customer account,

Information spending distribution, shopping history, campaigns, shopping
Management opportunities and announcements in retailer can be followed.

Mobile

Management Portal
Campaign Announcements
Group Mappings

Loyalty Points

Customer Interests

Journal

Campaign Management
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Email Statistics Users Behavior (22 Turey

55 English(Uk)

Cpen @ Bounce Unsubscribe Open @ Click © Click Second Time

2014 Sales Tasks

Sign contract for at are conference organizers afraid of 7"

Lines From Great Russian Literature? Or E-mails From My Boss?
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