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Capability and 

Enablement

• Trained SMEs across Cybersec in 

various skills of ZIA, ZPA, ZDX, 

CNAPP (CSPM + CWPP + CIEM) 

and Deception –  450+

• Resources deployed across 

customer engagements – 305+ 

(CSFC) 

• Practice strength – Dedicated 3 Z 

Commanders (Target 10-15 SME(s) 

more over next 3 months)

• Target certification across skills – 

70+ over next 3 months. Led by 

T2ID for building capability across 

infra delivery teams.

Services 

• Consulting Services – 

• Assessment – Across ZIA, ZPA, ZDX, 

CNAPP & Deception

• POC – ZIA, ZPA, ZDX, CNAPP, 

Deception

• Transformation and Migration

• ZIA, ZPA – Zero Trust Access

• CNAPP – Cloud Posture Control

• ZDX – Digital Experience Monitoring

• Deception – Deployment of Decoys

• Managed services – ZIA, ZPA, ZDX, 

CNAPP, Deception

Dedicated Centre of 

Excellence

• Dedicated Lab in HCLTech 

Premises / Cloud with all Zscaler 

Products for Demo and POC to 

Customers

• Top Zscaler Certifications 

completed by all SME(s) (ZIA Admin, 

ZTCA etc.)

• 25+ Use Cases 

• 10+ Third Party Integrations

• CoE Team gets engaged in 

customer P1 issues

• Customer Engagements across – 25+ 

globally

• Implementation Experience –  20+ 

Deployments

• Users migrated from legacy to cloud-based 

solutions – 300,000+

Experience 
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