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1. User Management Module

a. Login to the app
To authenticate, please access the link: https://smartdemo.herc.ro/Login

Username: [ ]
Password: [ ]
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b. Creating new users
After logging in to the application to add a user and a role related to it, go to the

section: Settings -> Users -> Add user
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Users Management

Username:

Password:

Confirm password:

Email:
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The user should authentificate using MFA on the dispatching Application: O

Required fields for creating a user are marked with *;
Depending on the role assigned to the user the rights to view in the application will be
different.

2. Adding a Business Unit

In the left column go to the section: Business Unit -> Add a new Business Unit
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