
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Tata Communications GlobalRapide 

 
 

Secure Managed UCaaS offering through end-to-end 

managed experience, automation, and self-care 

capabilities  

 
Advanced monitoring experience through best-in-class single 
pane of glass visibility into usage, performance, quality, and 
troubleshooting  

 
Simplified user experience for increased speed to deploy and 
market, streamlined operations, and reduced spend 
management platforms or skilled resources   
 
Enhanced interoperability with best-in-class meeting room 
experience with multi country end point devices & room 
systems, and partnerships with top cloud video interoperability 
providers 
  
Addresses security & regulatory compliance with a 
comprehensive AI-enabled Fraud-Prevention-as-a-Service and 
regulatory approved services so that you can focus on your core 
business 
  
Cloud Enablement to advance your digital transformation 

journey with a cloud-first strategy 
 

 
TATA COMMUNICATIONS 

GLOBALRAPIDE 

 
 MAKE THE RIGHT CALL 

SUCCESSFUL COLLABORATION & MIGRATION WITH 
TATA COMMUNICATIONS    GLOBALRAPIDE  

Delivering unified communications today can be frustrated by 

multiple complex platforms, leading to inconsistent user 

experiences and lack of accountability. The focus has become 

tactical, rather than strategic, while limited visibility and control 

leads to sub-optimal service levels. 

Tata Communications GlobalRapide for unified communications can 

help enterprises address global UCaaS deployments at scale, 

leveraging current investments while delivering the latest 

technologies. 

 
MEETING YOUR COLLABORATION NEEDS 
END-TO-END 

Tata Communications Globalrapide is an end-to-end managed 

service that allows you to unlock the full potential of your 

collaboration needs for better control & visibility, faster 

deployment & time to market, cost efficiency and efficient 

management of the UC environment. 

Tata Communications has the global connectivity, telecom 

experience, local expertise, advance security, and regulatory 

compliance to bridge the gap and deliver fully compliant unified 

communications. 

So, you’re primed to move forward with confidence in our digital-

first world. 



  

Making life easier for your team 

Tata Communications GlobalRapide delivers a fully managed end-to-

end unified communications experience. 

This makes life easier for your administration and IT department too 

- simplifying migration, consolidation of multiple vendors, 
integrating robust enterprise-grade communications and adoption of 

service, and easing the pain of administration with end-to-end 

visibility, monitoring, and reporting. 

 

Tata Communications is uniquely placed to deliver a fully managed, 

fully owned, end-to-end unified communication solution, leveraging 

the combined global scale of deployment experience and network 

services built on a carrier Tier 1 infrastructure grade foundation of 

the Global SIP Connect service. 

 
 
 

Single Provider  
 

Tata Communications is the single provider for end-

to-end migration services, supporting predictable, 

consistent collaboration across platforms to help you 

move to the cloud rapidly and seamlessly  

 

Committed Quality of Service  
 

Tata Communications offers you best in class 

support service with quick response time and 

incidents, proactively monitored by skilled and 

certified experts  

 

Manage your business - not tools 
 

Enjoy reliable, robust connectivity with Tata 

Communications GlobalRapide Managed Unified 

Communications as a Service (UCaaS) featuring end-

to-end visibility, automation monitoring, and at-a-

glance reporting available through the dashboard 

 

Bring the power of Managed UCaaS experience to your 
enterprise 

 

Tata Communications’ world-class Unified Communications as a 

Service  (UCaaS) brings you the full power of managed unified 

collaboration to your enterprise.  

Tata Communications GlobalRapide simplifies migrations, 

achieves multi-vendor support, bridges communication gaps, 

and improves operational efficiencies with automation. and 

self-serve capabilities. 

Choose from a wide range of voice, video, migration, and 

adoption services. Tata Communications has global 

relationships with more than 1600 carriers, ensuring state-of-

the-art communication and collaboration, wherever you 

conduct business worldwide. 

Manage business risk 
 

Feel confident to partner with Tata 

Communications for your global communications 

needs and realise your organisation's digital 

transformation plans today 

 
 
 



  

 
 
 
 
 
 
About Tata Communications 
 
Tata Communications is a leading global Digital Ecosystem Enabler that powers today’s fast growing 
digital economy. The company’s customers represent 300 of the Fortune 500 whose digital 
transformation journeys are enabled by its portfolio of integrated, globally managed services that 
deliver local customer experiences. Through its Network, Cloud, Mobility, Internet of Things (IoT), 
Collaboration and Security services, Tata Communications carries around 30% of the world’s internet 
routes, connects businesses to 60% of the world’s cloud giants and 4 out of 5 mobile subscribers. 
 
The company’s capabilities are underpinned by its global network. It is the world’s largest wholly 
owned subsea fibre backbone and a Tier-1 IP network with connectivity to more than 240 countries 
and territories. Tata Communications globally delivers a superior, always-on experience,  
maintaining a Leader position in the Gartner Magic Quadrant. Plus, reassuringly, Tata Communications  
is a Cisco ‘Gold Standard UC Experience’ partner globally, so you need not look any further.  
Tata Communications has your business covered. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Let’s discuss >> 
 
For more information, visit us at www.tatacommunications.com 
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