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Plan, migrate, integrate, optimize and 
manage Epic in the cloud 

Managed by Epic-certified staff 

Personalized ‘white-glove’ delivery that 
meets your organization’s needs 

Digital health transformation starts with 
UST ContineoHealth Cloud 

Together with Microsoft Azure we go 
beyond managing current IT assets and 
infrastructure to prepare you for future 
demand spikes with Epic EHR. 

UST ContineoHealth Cloud moves 
entire Epic EHR onto the cloud while 
maintaining industry-leading resilience, 
ultra-low latency and best-in-class service 
performance. 

We have helped over 100 healthcare 
clients use cloud to enhance business 
agility, increase operational efficiencies, 
and optimize resource utilization and cost 
structure.

UST ContineoHealth’s ground-breaking cloud 
platform and services allow organizations of 
any size to move entire Epic EHR on cloud while 
maintaining industry-leading resilience, ultra-low 
latency and best-in-class service performance.

UST CONTINEOHEALTH PLATFORM AND SERVICES FOR EPIC 

The most demanding healthcare applications 
require the highest standards of availability, 
scalability, security, compliance and business 
continuity. Ours is an industry first, end-to-end 
solution that harnesses the power of the public 
cloud to deliver disaster recovery or an entire Epic 
instance on the cloud. 

Platform features

•	 Enhanced comprehensive compliance and 
infrastructure focused on HITRUST CSF, 
HIPAA compliance and end-to-end data 
security 

•	 High scalability up to 75,000+ concurrent Epic 
users and the ability to grow multi-fold 

•	 Host ancillary and supporting applications 
alongside Epic platform 

•	 Extreme performance, up to 10X faster, for any 
workload

•	 Cost benefits beyond public cloud for any 
comparable high IOPS cloud storage solution 

Dedicated Customer Success Manager 

Service features



UST ContineoHealth 
Cloud advantage

SECURE AND COMPLIANT 

Access industry-leading compliance and cyber-
security ecosystem to secure data to the highest 
standards. HITRUST CSF and HIPAA-ready hosting 
ensures security of data and protected health 
information (PHI). 

FOCUS ON PATIENT CARE

With cloud managed services we handle Epic EHR 
hosting and infrastructure management so your 
IT staff can focus on strategic initiatives. UST 
ContineoHealth takes care of day-to-day operations 
like software patches and upgrades. You can refocus 
your organization’s core IT talent on critical patient-
centric innovations while still owning and staying in 
control of your data.

STABLE COSTS

With UST ContineoHealth, you get:

•	 Predictable costs without performance 
degradation and inconsistencies

•	 An AI-driven engine with the ability to flex to 
shifting workload volumes automatically 

•	 Ability to avoid the high costs associated with 
the overprovisioning of IPOS and on-premise 
infrastructure purchases

15+ years
healthcare practice

10+ years
cloud practice

100+
hospital, payer & plan clients

450+
mission critical applications 
migrated to cloud

5,000+
applications migrated to 
cloud

2,000+
certified cloud and Epic 
specialists
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