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*Top 1% Microsoft Partners only.

Our History is Our Strength

30+ years delivering ERP and CRM Enteprise Solutions worldwide
2500+ successful implementations, with >1200 unique clients
Top 3 Global Microsoft Dynamics 365 partner

17 years consecutive Microsoft Gold Partner

15 years consecutive elite Microsoft Inner Circle Partner

1987 € Acquired @Work Management Associates (NL) P Ac:quired AKA Enterprise *
Solutions (US)

Expansion FR

'S €  Acquired Touchstone (UK) € Managed Services Expansion : Microsoft Partner of the Year winner
Established @  Field Service
€ Rental . )
'3 € Microsoft 365 Acquired SAGlobal, Inc. 360 Solutions
Gartner positions HSO as leading SI € Azure & Cloud Transformation Team Group
€  Acquired Junction Solutions (UK) &€ Data & Al solutions 4 . .
< € Retail & Offshore: IN & NM Acquired CRM Dynamics Ltd (CA)
Dynamics ERP & CRM ' 2 Wholesale -
L @ Expansion CN, JP, KR, HK, SG, MY, ID, VN, AU Acquired Motion10 NL
Microsoft Inner Circle* €  ERP Partner of the Year  J Expansion CA
Microsoft PAC Advisory Council €  HSO Academy
Revenue 25 53 77 108 142 252 361 (in m USD)
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HSO - Microsoft Full Stack Coverage

ele|aln]z2

Retail Manufacturing Financial Public Professional
Services Sector Services

Microsoft Dynamics 365 Finance | Supply Chain Management | Project Operations | Enable.the Intelllge.nt
Commerce | Connected Store | Fraud Protection data-driven enterpnse

=  Modernize business

Microsoft Dynamics 365 Marketing | Sales | Customer Service | Field Service

operations
| | | |
Microsoft Power Bl | Azure Data and Al | = Adopt intelligent
Dynamics 365 Customer Insights | Product Insights | Sales Insights | Market Insights automation

= Deliver real-time

Modern Workplace & Cloud Infrastructure (Microsoft 365, Azure) o
performance insights

Cloud Transformation | Adoption | Management | Governance | Customer APP Dev =  Connect the enterprise
Power Platform | Dataverse | Azure

- - = Empower your
organization

Applications Management and Support
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HSO - A Winning Microsoft Partner

Recent Microsoft Awards and Recognition

Mlcrosof-t Gold Data Analytics = 2023 Dynamics 365 Finance
Gold Cloud Platform Partner of the Year Award | Winner
Pa rtner Gold Cloud Productivity - 2023 D . .
Gold Enterprise Resource Planning ynamics 365 Sales & Marketlng
=. Microsoft Gold Cloud Customer Relationship Management Partner of the Year Award | Finalist

= 2022 Azure Expert MSP

2022/202 3 IN N ERC | RC LE * = 2021 Dynamics 365 Supply Chain Management and Finance

for Microsoft Business Applications Partner of the Year Award | Finalist

= 2020 Modernize Finance and Operations
Partner of the Year Award | Winner

= 2020 Microsoft Eagle Award
Winner

/ = 2020 Connected Field Service
S s Partner of the Year Award | Finalist

¥ ‘1 -s-- N 2 /N ' v = 2020 Intelligent Sales and Marketing
. _'.‘;/" Azu‘fr'e Exp‘ert MSP ' _ Partner of the Year Award | Finalist
. R e | = 2019 Financial Services
R | — Partner of the Year | Finalist

e e N = 2019 Dynamics 365 Sales
Partner of the Year | Winner

*15 consecutive years

m ’ the results company
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HSO - Global Reach

- 15+ "home” countries

Native resources in
25+ countries, 30+ languages

Clients and projects/services
delivered to 60+ countries

. Office locations

Top 3 Microsoft Dynamics
BizApps partner worldwide.

Largest independent
Microsoft Dynamics
BizApps player in our

EEH

#1 for Global Microsoft
Dynamics BizApps
deployments and global
support services.
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DNA Accelerator
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Front Page Reporting Suite on Power BI
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DNA Accelerator

A comprehensive suite of Data, Al and Analytics offerings that extend and support Microsoft Azure

- Understanding the true value of your data can be difficult without the right strategy and foundation. HSO enables organizations to
harness the power of their data by providing a platform and approach that is adaptable, scalable and reliable.

= Our Data & Analytics services extend and support Microsoft Azure, helping you make informed decisions to increase business
performance and meet the demands of the future.

- With the HSO DnA Framework, our data and analytics experts address your data needs wherever you are in your data transformation
journey with Microsoft.

Key offers
— Data Strategy Assessment & Roadmap
— Modern Data Platform Accelerator
— Data Integration Middleware Accelerator
— Advanced Analytics Adoption Accelerator
— Al-Driven Transformation Workshop

m ’ the results company
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DNA Accelerator — Offer Summary

HSO Assessment for Data Strategy & Roadmap
REDT—2HOKRREZFEL . BELGT—2HBEEO— Ty TOBEEYR—

HSO DnA Accelerator for Modern Data Platform
WY T —2 B4 BEICEE
T—BNATS5AEBRL. BELT—2 ETILEEHTHLET, BBFEFTORBZERBL. KYSULROIZEH

HSO Data Integration Middleware Accelerator
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HSO Accelerator for Advanced Analytics Adoption
LR—k., FRIETV VT, AIGEZEFRLESELGANICEY . BRIUARZER

HSO Al-Driven Transformation Workshop
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DNA Accelerator — Offer Summary

HSO Assessment for Data Strategy & Roadmap
Start off your journey right—uwith an evaluation of your current data and analytics landscape on which to build a robust data strategy and roadmap.

HSO DnA Accelerator for Modern Data Platform

Put the right foundation in place without unnecessary complexity — harness configurable data pipelines and leverage advanced data models, to facilitate rapid
time-to-market and deliver higher ROI.

HSO Data Integration Middleware Accelerator

Build a robust data integration framework that seamlessly merges data from diverse sources into a unified format and facilitates efficient data movement and
transformation.

HSO Accelerator for Advanced Analytics Adoption

Empower your organization to accelerate operational and strategic insights through advanced analytics using reporting, predictive modeling, Al, and more.

HSO Al-Driven Transformation Workshop

Prepare your team for Al/ML adoption by profiling and validating your data, identifying use cases, and guiding the effective implementation of Al technologies to
leverage Al capabilities, optimize processes, unlock opportunities, and enhance customer experiences.

With one or a combination of our Azure service offerings, you can start crafting the acceleration path that fits your needs today, focusing on reduced initial
investment and a faster return on investment (ROI).
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Driving
Improvements

Thanks for your attention!

in Business
Performance



mailto:Info-jp@hso.com
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