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Digital Service Delivery Platform

Digital government, also known as e-government or digital transformation in the public sector, is 

essential because it brings numerous benefits and value to both the government and its citizens. Digital 

government brings efficiency, transparency, citizen empowerment, and economic growth. It enables 

governments to better serve their citizens, adapt to changing needs and expectations, and foster a more 

inclusive and participatory society.

EGoverment to EGovernance 
The shift from eGovernment to eGovernance represents an evolution in the use of digital technologies 

in the public sector. While eGovernment focuses on digitizing government processes and service 

delivery, eGovernance expands the scope to encompass broader aspects of governance and citizen 

participation. Here's a blurb highlighting the transition from eGovernment to eGovernance.

EGovernance

As governments embrace digital transformation, the 

focus has shifted from simply digitizing government 

services to fostering active citizen engagement and 

participatory governance. This transition from 

eGovernment to eGovernance represents a paradigm 

shift in the way governments interact with citizens and 

make decisions.

eGovernance goes beyond the provision of online 

services and extends into the realm of citizen 

empowerment, transparency, and collaboration. It 

emphasizes the use of digital technologies and 

platforms to enable citizens to actively participate in the 

policy-making process, provide feedback, and co-create 

solutions with government entities.

Through eGovernance, citizens have access to online 

platforms that facilitate public consultations, citizen 

forums, and participatory budgeting. They can 

contribute their ideas, voice their concerns, and 

collaborate with government officials to shape policies 

and initiatives. This bottom-up approach promotes 

inclusivity, diversity of perspectives, and collective 

decision-making.

Furthermore, eGovernance leverages data analytics and 

open data initiatives to enable evidence-based policy 

formulation. By harnessing the power of data, 

governments can identify trends, assess the impact of 

policies, and make informed decisions that are grounded 

in objective information. 



Solution Key Components

A Digital Service Delivery Platform (DSDP) for Government is a specialized solution 

designed to enable government organizations to deliver digital services to citizens and 

businesses efficiently and effectively. It focuses on addressing the unique requirements 

and challenges faced by the public sector. Here's an overview of the key components 

and features of our DSDP for Government: 

Citizen Portals

 DSDP provides a user-friendly citizen portal that serves as a 

central access point for citizens to access a wide range of 

government services. The portal offers personalized 

dashboards, service catalogs, and self-service capabilities, 

allowing citizens to complete transactions, submit 

applications, and access relevant information online.

Service Integration

DSDP integrates with various government systems and 

databases to retrieve and update information required for 

service delivery. It enables seamless integration with backend 

systems such as tax systems, licensing systems, and citizen 

databases, eliminating the need for manual data entry and 

ensuring accurate and up-to-date information.

Workflow Automation

DSDP automates and streamlines service delivery processes 

by providing workflow management capabilities. It allows 

government organizations to define and automate complex 

workflows, approvals, and notifications, reducing manual 

effort and ensuring efficient service delivery.

Secure Identity

Security is paramount in government services. A DSDP 

incorporates robust authentication and authorization 

mechanisms to ensure secure access to digital services. It 

supports various authentication methods such as biometrics, 

digital certificates, and national identification systems, 

providing strong identity verification.

Data Privacy 

Government organizations must adhere to stringent data 

privacy and compliance regulations. A DSDP incorporates 

features to ensure compliance with data protection laws and 

regulations. It provides data encryption, access controls, audit 

trails, and privacy consent management, safeguarding citizen 

data and maintaining regulatory compliance.

Advanced Analytics

DSDP offers analytics and reporting capabilities to 

government organizations. It allows them to gather 

data on service usage, citizen feedback, and 

performance metrics. This data can be used to gain 

insights, improve service delivery, and make data-

driven decisions.

Open APIs and Integration:

DSDP provides open APIs that enable integration with 

external systems and third-party applications. This 

facilitates collaboration with other government 

agencies, private sector partners, and developers, 

allowing for the creation of innovative services and 

ecosystem expansion.

Mobility as a Service

As citizens increasingly use mobile devices, a DSDP for 

Government includes mobile support, such as 

responsive web design and mobile applications. This 

ensures that citizens can access and interact with 

government services conveniently using their 

smartphones or tablets.
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Intelligent Identity

Protects citizen information with a single 

identity to access applications and services from 

any platform or device. 

eGovernment

Offers citizens  and business representatives a 

full-service Government catalogue and a place 

to request them — all in one location.

Insights & Analytics

Enhances service delivery and smart decision-

making with powerful insight based on citizen 

feedback. 

Integration

Simplifies sharing Government systems and data 

by enabling integration with outside apps, other 

agencies, and existing systems.

IMPROVE CITIZEN TRUST

• Simplifies information-sharing

• Manages service requests faster and more effectively

• Provides greater decision transparency

• Enables citizens to access Government on their own 

terms

• Enables triaging of social network messages

ANYTIME ANYWHEFE SERVICE DELIVERY

• Enables citizens to access Government on their own 

terms

• Helps citizens resolve issues and answer questions on 

their own

• Offers citizens information about full services 

• Enables rapid response and transparency to citizen 

service requests

• Improves existing citizen services for greater efficiency 

and satisfaction

MODERNISE INFRASTRUCTURE

• Enables constant modernization

• Increases reputation as an innovator 

• Easily deploys and integrates new devices and 

technology

• Promotes accountability and performance

• Delivers information in a simpler way

• Automates coordination, resource allocation and 

dispatch 

• Helps Government workers be more mobile, productive 

and effective 

• Increases communications between agencies

• Prevents unauthenticated users from accessing data 

OMNI CHANNEL DELIVERY

• Enables identification of underperforming services

• Eases importing data from external sources and 

combining it with internal data

• Delivers more value from data 

• Meets driving demand to use Government data to guide 

decisions

• Provides real-time visibility into data and greater insight 

into KPIs

• Delivers information in a simpler way

• Increases fact-based decision making

• Empowers Government workers to gain a better 

understanding of citizen needs 
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