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Objective & Agenda

Partner Introduction

The purpose of this session is to provide a background on Experian Data Quality and our solutions:
« Snapshot of who we are and our business

« Data quality capabilities

* How to talk about our solutions

» Additional resources



EDQ Overview

Mission, History, Structure
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At Experian, we
believe that data has
the potential to
transform lives.

Data is fundamental to the world we live in.
We help create clarity from complexity,
giving people and businesses the power to
achieve their goals.

We do this by using data, analytics and
technology to help our customers and

clients to protect, manage and make the
most of their data.
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Snapshot of Experian

Total revenue: Employees: N Offices in Largest markets: US,
‘.IJ.'./I.T;I”H US $4.8bn && c.17,200 44 countries & Brazil, UK

Business-to-Business Consumer Services
Data : Decisioning
* Large databases *  Advanced software and analytics: *  Direct-to-consumer credit monitoring
* Credit history data on >1bn people & 145m * Credit scores and checks *  Credit matching services / lead generation
businesses « Decisioning software * Identity theft protection services
* Market segmentation data on 2.8bn people } o AR *  Affinity (white label) credit and identity
* Credit reports « Health monitoring services

* Analytical sandbox environment « Analytical tools

¢ Automotive information « Expert consulting

* Data quality
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Experian Data Quality

Our Pedigree
25 years of 7500 global !  Worldleading i We understand
continuous growth : customers : consumerdata i consumer data
: : assets : better than anyone
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Our Mission

To help businesses unlock the power of their customer data and propel their business
forward by ensuring validity, accuracy and timeliness

2019
MM%KRHI.[AUER “Leader” of The Best Data Quality Software and Solutions by CRM Magazine.

.. .
Gartner “Challenger” once again in Gartner’s 2019 Magic Quadrant for Data Quality Tools. !.experlan



Data Quality Capabilities — Aperture Data Studio

Identifying and resolving data quality issues



Aperture Data Studio combines self-service data quality and globally
curated data sets in an intelligent data quality and enrichment

platform.

» Offering a full range of best-practice tools to support each stage of a
comprehensive data quality workflow through market leading
profiling, discovery, validation, de-duplication and enrichment.

« Empowering modern data practitioners to rapidly build the most
consistent, accurate, and holistic view of consumers.



Customers need to...

*Use trusted, high quality,
accurate and complete data

+|dentify, upsell and cross-
sell opportunities to grow

*Improve and streamline
customer experience

*Meet regulatory requirements
*Gain deeper customer insight

*Securely share data across
the business to support
decision making

How we help...

*Prepare and maintain a single,
complete data view for making
smarter decisions

*Flexible data management —
manage your data for greater
data literacy

*Comprehensive set of tools to
profile, validate, match, de-
duplicate and quickly resolve
data issues

*Unique insights created by
blending customer, third-party,
and Experian’s own datasets

*Solution that is simple to

integrate, easy to use, and
solves long-term issues

How customers benefit

*Increased revenue and reduced
customer churn due to better
data management, deeper
customer insights, and more
targeted communications

*Operational cost savings by
using trusted, accurate data,
and simplified data processing

*Easier, faster compliance
adherence and reporting

*Competitive advantage over
businesses with poor data
quality




Experian Aperture Data Studio

“Only Experian Aperture Data Studio combines
self-service data quality and globally curated
data sets in an intelligent data quality and
enrichment platform. Empowering today’s data
practitioners to rapidly build the most consistent,
accurate, and holistic view of their data”.
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~ Rapid discovery of v Monitor and improve
data issues data quality over time

 Design and share re- » Validate and enrich with
usable workflows trusted data sets

v Manage data with « Access sophisticated Al
secure admin controls powered de-duplication
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Experian Aperture Data Studio optimizes your data quality

\\// 1. Profiling Investigate the state of your data and
: determine approach to improve outcomes.

:§ é: Transform common data types that are out
of sorts (dates, codes, numbers, efc.).

Create logical components from free-form
3. Standardization :
fields, generally name and address.
4. Validation Validate (and correct) address and email
data.
5. Matching Identify duplicate r'ecords bgsed on a hybrid
of rules and machine learning.
o H o Consolidate duplicate records and/or specific
P . LRl e data elements based on survivorship rules.
7 Enrichment Append additional data elements from an
external source. e

e
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Enterprise-Grade Data Profiling

Profile full volumes of data, at real-time speed, in a business-friendly interface.

Experian Aperture Data Studio’s best-in-industry profiling tool:

.
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Supports investigation of true content and structure within and across your data sources.
Profiles user-selected rows/records in the source regardless of volume.

Generates over sixty statistics, including: unique value distribution, completeness, formats, data types, minimum/maximum
values, and lengths.

Statistically analyzes the data for obvious out-of-line occurrences and produces an outlier report.

Data Studio’s architecture automatically discovers complex relationships across

disparate systems, letting you create accurate data quality rules at lightning speed.

Examples of
data profiling
analysis

Similarities and
Differences

Statistical
Analysis

Format and
Data Type
G EWATS

Trends and
Outliers

Relationship
Detection




An example for how Experian Aperture Data Studio provides multi-use
data quality to Enterprise Applications
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Enterprise
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System of Record

Enrich Duplicate Address
CAPTURE Prevention Validation e
—
_
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= Before loading data = Ongoing data quality
DATA LOAD
. Analyze Deduplicate Clean & Analyze Deduplicate Clean &
v 3" party lists Transform Transform
v Partner data ™ —
v M&A data El o 69 o E@
Trend Segment Validate & Trend Segment Validate &
Enrich Enrich
ACQUIRE, CAPTURE, & INGEST —> PROCESS, MONITOR, & MANAGE —>

ANALYZE & PUBLISH
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GOVERN, CONTEXTUALIZE DATA, ESTABLISH OWNERSHIP & STEWARDSHIP .



Where can Experian Aperture Data
Studio improve data quality outcomes?

h
Here are examples:

« Data governance initiatives

» Data preparation for migrations

» Personalized marketing offers

» Supply chain optimization

» Regulatory insight and reporting

» Data discovery and consumer insights

» Data sharing, accessibility, and collaboration




Why Experian Aperture Data Studio for data quality?

v v v v v
%
Early win in larger Automatic Ease of use Machine Learning Secure
data initiatives validation & driven matching collaboration
enrichment
Relatively fast
implementation and  Automate your address  |ntuitive self-service Scalable, hyper Supporting best
metrics to drive & email validation, then  interface empowers connected, Al and practice data sharing
momentum into more  enrich your data with  poth data & business metadata powered and teamwork
challenging projects our marketing data users
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Experian Aperture Data Studio is built around a new
approach that puts the business user in the center

* Dedicated spaces to + Targeted content
compartmentalize to users
data, functions  Increased

« Stepto visibility of
This release focuses on multi-tenant workflow output
enabling collaboration, = ™ . ........................
re-use, and security, - Create a pre- _ « Publish
all designed for the configured, Al Version workflows or
business user ’gutsted view of management notate them as
ata in-progress
. Impro_ved User defined * Allows for _
security and functions better sharing
access & collaboration

» Create central rules that can
be easily added to workflows
and shared across users °
» Reduces error and promotes [ ] e'
best practice e



Supporting a range of data-driven use cases

Operational data quality Single data view
» Enforce standards across data » Build and maintain a single view
sources of entities
v Feed the best data to operational v Validate over time

PIEFEEEES £l e Ies ' Augment with Experian data sets

to give unique intelligence

................................................................ Consumer “oooooooooooooooconososononooocooooooooooooscooooaononod|

data

Governance & regulation Data migrations

» Easily create custom rules to
demonstrate stewardship over
reported data

v Support for sandbox testing
approach

_ _ : v See data issues immediately
w Standardize data preparation through sophisticated profiling

workflows to eliminate error . :
w Create multi-step transformations

v Work all the data—not a sample quickly and easily



Additional Resources

> Blog
Market insights, trends, and the newest updates

in all things data quality

» Technical Documentation
Everything about setting up and using our
software

» Data Quality Management Glossary
An index of terms used to describe data quality
challenges and solutions



https://www.edq.com/blog/
https://www.edq.com/documentation/
https://www.edq.com/glossary/
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