infobip

Build Superior A\
Customer Experiences
with WhatsApp
Business API

2P

Quickly connect with your customers and provide an always-on
experience with Microsoft Bot Framework over the worlds most
popular chat app - powered by Infobip.

WHATSAPP BUSINESS APl ADVANTAGE
GLOBAL @ SECURE
2 BN Users in 180 countries with 60 BN End-to-end encrypted messaging that

messages sent per day keeps your data protected
O ENGAGEING J ALWAYS-ON
O Real-time conversations with rich gy  Offer 24/7 support with intelligent
media capabilities leading to high automation to provide real-time,
delivery, open, and conversion rates contextual service

Using WhatsApp for your business messaging results in, better communication - leading to higher
customer engagement, increased trust, and lasting customer relationships — on a channel they already
love and trust.



WHATSAPP OFFERS YOU BRANDED RICH COMMUNICATION

< Infobip Business Info
Infobip & ® =
+447796 344125

Official Business Account

Infobip is a global cloud communications
platform that enables businesses tu *bui...

Business Details N
Address, Email, Website

Add Infobip to Contacts

Add to Existing Contacts

Automate your
customer support

< @ Go2Shop & e

Active now

Wednesday

& Messages to this chat and calls are
now secured with end-to-end
encryption. Tap for more info.

Hi, | ordered this t-shirt in size 6

but received a size 4.
9:00 AM v

9:00 RM v/

We're sorry for the mix up! We can ship
the right size to you with free expected
shipping, or you can exchange at the

closest store.
9:01 AM

Please send me new

t-shirt.
9:00 AM v

® CIY

Verified Sender

< @ Go2Shop &% -

Active now

Wednesday

& Messages to this chat and calls are
now secured with end-to-end
encryption. Tap for more info.

Hi, | ordered this shirt in a size 6
but I received asize 4. ogppmw

L §

Encrypted Message

Seen Status

Two-way Communication

900PM W
We're sorry for the mix up! We
can ship the right size. Please
redeem this discount coupon by
showing QR Code to our staff at
your nearest store. -
900PM
Offer always-on

support

< Go2Travel &

Active now

Wednesday

[ AN

& Messages to this chat and calls are

now secured with end-to-end
encryption. Tap for more info.

Hit

Hil I'm LocoBoto, Go2Travel's
chatbot. How can | help?

1 - Ticket information
2 - Service information
3 - Cancellations 9:00 PM

You can purchase tickets online
www.go2travel.com/tickets, at
automated ticket machines, or at
the ticket desk.

Have a safe trip! 0:01PM

9:00 PM v/

9:00 PM v/

Rich Media Message

1%

of consumers want to
use chatbots.”

SOURCE: CCW Market study

6%

of consumers say
customer service is an
important factor in their
choice of loyalty to a
brand.”

SOURCE: Microsoft

Reach Out and Interact in Real Time with WhatsApp Business API

i? Increase in customer
satisfaction or net

* promoter score

53

costs

Decrease in customer
service operations

, Increased customer
service operational
efficiency



CUSTOMER STORIES
WhatsApp Business API in Practice

Balance chatbot automation with agent experience to enhance your customer experience.

New Product launch with a Reducing high call center costs and
WhatsApp Chatbot time to resolution with WhatsApp
< MadameBot & e < % Raiffeisen Bank & o0

Comfort Brasil Active now
Ent&o anota af a receita para a

pogao miraculosa. .
: Which loyalty program are You

interested in?

900 PM
[ ]
> ¢

What options do
_— - ou have
Ah! Vocé ndo conhece o novo Sabao Y ERHI Y
Comfort Lava Roupas, né... Ou
conhece? Responde para a Madame We have few: Debit Card “Lenta”
aqui com sim ou néo! T and “Buy&Fly” Card which allows

You to stash miles for purchases.

Né&o conhego 19141 9:01 PM

Explain me how does the second
variant work please. Am | stashing
miles for air-tickets? 902 PM W/

You get miles for making purchases,

change them in Your personal

account. You can learn more at link:

www.raiffeisen.ru/retail/cards/debit
Olha a carinha linda dessa /buyandfly/ 902PM
familia virginiana

. ) -
Caso tenha mais perguntas, entre Got it! Thanks for information!

em contato conosco, B Have a good day! SR
@ ©: 0 ® © 9
RESULTED IN RESULTED IN
¢ 14 times higher sales ¢ Reduced cost per contact by 10x
¢ Very high customer engagement e 19% increase in customer satisfaction and NPS
¢ 6,335 unique user interactions within score increase
first 12 hours exchanging 145,000 *  WhatsApp is four to five times more popular
messages than other instant communications channels

amongst its customers

Why Infobip
Our mission is to provide accessible, safe, innovative communication solutions to our clients in various industries
and geographies, enabling them to grow, innovate, and better their communities.

Through our worldwide network of over 650 direct carrier connections, we reach more than 7 billion people and
connected ‘things’. Our local presence, of more than 65 offices across six continents, enables us to react faster,
support better, engage more, and offer tailor-made solutions, creating communications solutions of the future
with our clients.

Gold

GETSTARTED Microsoft Partner

www.infobip.com


https://www.infobip.com/partnership/integrations/microsoft-bot-framework

