
 

Flowchart / Block Diagram of AI-KYC 

 

Ai-KYC is an Ai powered tool, helping employees to: 

1. Ensure that detail filled by retail customer ( account Holder ) and Details on KYC Doc 

submitted are matching or not 

2. KYC Docs like Adhar, Voter ID are in Data lake and Details of form in sheet 

3. Using ML, Tool identifies what kind of KYC Doc is it 

4. Fields like Name, age, Address, Pincode, Aadhar Number are found, extracted, matched and 

scored  

5. Basis score of each field, a Score for customer ( Account Holder ) is generated. If above 

threshold value, it is accepted, else rejected 

6. This tool is being used by bank for KYC of existing account holders , for address changes, 

Name change requests 

 

 

   

Login Page 
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Login Window for case ID , KYC Doc repository and corresponding Excel data of Account holders : 
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Score generated for various fields, by matching Excel data to data from Image extract, using OCR & 

GenAI technique:  
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ML used to identify if the uploaded Doc is Aadhar / VoterID / Passport etc. 

A Phrase C-301 in aadhar  

Variations of Name, Address, Pincode,  

Name match  

Address Match 

Pin-code Match 

 

 

 

 

Invalid Doc  

 



 

 

If 1000 Docs uploaded, typically 30 Docs come with Error and have to be Evaluated Manually 

 

Advantages over Traditional KYC  
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