Avvia

Modern Cloud IT on Azure by Arvato Systems

The advance of Cloud IT continues but the time for trial and error is long gone. The time is now
to break down cloud silos and roll out an overarching cloud landscape at an enterprise scale that
is precisely tailored to your company's requirements.

Avvia —The All-in-One Service Portfolio for Modern Cloud IT

The services of the Arvato Systems Avvia portfolio form a modular system, which can be used
to efficiently and flexibly put together a Modern Cloud IT at an enterprise scale. All modules are
based on best practices, proven processes, and templates and can be designed individually and

precisely to align with your needs.
Avvia Cloud Foundation

The foundation for Modern Cloud IT -
secure and professionally operated.

The Avvia Cloud Foundation provides the
ideal foundation for operating dedicated
managed workloads in the cloud. It offers
the best combination of standardization
and individual specifications to company
needs in four design areas: Monitoring &
Management, Identity & Access, Network
& Connectivity and Security & Governance.

Avvia Service Portfolio at a Glance

Avvia Managed Workloads

Customized services for the professionally
managed operation of dedicated workloads.

When operating workloads in the cloud,
different maturity levels, and requirements
must be taken into account. With our
Managed Workload offerings, we provide
customized managed services that are right
for you and your workloads - professionally
operated with end-to-end responsibility by
Arvato Systems.
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Benefits

—  Fast and efficient setup of Managed
Cloud IT at an enterprise scale
according to best practices

—  Professional modern Cloud IT services
according to workload types in the
co-and fully-managed model

—  High level of automation
and standardization based on
contemporary best practices

—  Full transparent pricing model
—  Many years of experience and first-

hand expertise from Arvato Systems
as a Multi-Cloud Service Provider



Avvia Operation Models
We offer our Avvia services unmanaged, sandboxed or self-managed, or managed, co-managed

or fully managed by Arvato Systems. Choose the operating model that meets your requirements
and makes you feel the most comfortable.

UNMANAGED MANAGED

SANDBOX

The optimal entry point
for your developers to try
out Modern Cloud IT with
Avvia without restrictions
by e.g. policies. It is com-

pletely isolated from
other environments and
only available for a pre-
defined period.

SELF-MANAGED

Operation is handled on
your own. We provide
consultant support if re-
quired. You implement
changes yourself without
further review by us.The
full scope of services of
the underlying service
levels is available.

Arvato Systems and Microsoft

CO-MANAGED

Provisioning is initially
performed by us in the
form of Infrastruc-
ture-as-Code (laC).You
can make changes direc-
tly in the 1aC. Before de-
ployment, we do con-
duct a quality check.

FULL-MANAGED

Provisioning and operati-
on is carried out exclusi-
vely by us in the form of
Infrastructure-as-Code
(1aC). Changes can be re-
quested via change re-
quest,

As a long-standing Microsoft partner, we cover a broad Microsoft portfolio and support

you with consulting transition and customized services from Azure and networked

communication solutions to innovative platform services in Big Data and Artificial

Intelligence. A reasonable basis for driving innovations forward together with our partner

Microsoft and supporting you as our customer in Digital Transformation.

Bl Microsoft

Solutions Partner

Microsoft Cloud

About Arvato Systems

Global IT specialist Arvato Systems supports major companies in Digital Transformation. About 3,300 staff in over 25
locations stand for in-depth technology expertise, industry knowledge, and focus on customer requirements. Working
as a team, we develop innovative IT solutions, transition our clients into the Cloud, integrate digital processes, and take
on IT systems operation and support. As a part of the Bertelsmann-owned Arvato Group network, we have the unique
capability to work across the entire value chain. Through our strong strategic partner network with global top players
such as AWS, Google, Microsoft, and SAP, we continuously strengthen our know-how and leverage the most advanced

technology. We Empower Digital Leaders. arvato-systems.com
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4 Steps to Your Modern Cloud IT:

DESIGN
We design your Avvia Cloud Foundation
according to your business requirements.

SETUP

We set up your Cloud Foundation via best
practices, templates, and frameworks in the
form of Infrastructure-as-Code (laC).

CUSTOMIZING
We customize your foundation to fit your
individual needs.

OPERATION
We operate your Modern Cloud IT either as a
co- or full-managed service.

More questions?
Please contact us.

info@arvato-systems.de
www.arvato-systems.com/avvia
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