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SMS




Benefits

e SMS is embedded in billions of mobile
phones

* GSM, CDMA, TDMA

e Guaranteed connections worldwide

3.5B

e Reach customers faster

* Expand your brand’s global reach
without complexity

SMS




Features

* Up to 160 characters in standard SMS
* Long and flash SMS supported

e Scheduling

* Validity period

* Message tracking

* URL shortening and tracking

* Alphanumeric, short or long numbers
* Delivery reports




Delivery reports

e Contains following information:
* the recipient's phone number
* bulk ID and message ID
* times of sending and delivery of a message
* number of messages
* mobile country and network code
* price per message and currency
 user defined data
 status of the message and info about the possible error

* access trough portal or API, send to email, URLs




2WAY messaging

e Get a number to send and receive
messages

* Interact with your customers and
receive feedback

* Infobip’s SMS-MT and SMS-MO
capabilities combined into a seamless
and powerful communication between
clients and the customers
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Finance & Banking

* Send users information about
account, account activity, transaction
alerts

e Send one time PINs

* Notify users about services they
might be interested in

 Enable 2WAY communication for
better customer engagement

e Use for 2 Factor authentication

Hi, what is my balance?

Hi John! Please send last 4
numbers of your account

5489

Your balance is 156.75S. Anything
else?

No, thank you!



Relevant and personalized messages

Connect your transactional data with
our messaging platform and create
automated flows that are triggered by

transactional data.

Triggers can be:

1. Real-time — card transactions
2. Predefined — certain set of rules

Hello lvan, we noticed your credit
card had been rejected. We'd like to
let you know that you are eligible for
a pre-approved loan via your
mBanking app

Excellent news, thank you. | dont
need to go to the bank and | can get
it now?

That's right, just open your
mBanking app and you will see an
in-app message. Click on it and

‘ follow the instructions

Thanks, will do!



Retall

e 2WAY communication for
customer feedback or opt out
purposes

* Target customers based on
previous purchases

* Send promotional information or
coupons

e Remind customers of abandoned
carts
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Go2Shop
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Sorry, you did not win but we \
can inform you when the
product will be on sale. Reply
receive a notification to claim

our discount.
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Services

* Arrange, notify or remind
customers of their appointments

» Offer discounts to loyal customers

e Get service feedback

£ Hair & Co.

Hi Amy, we have a few slots
availa ble this afternoon. How
about 4 PM?

4 PM sounds great! Feel free
to reserve the slot for me :)

Amy, your appointment is
confirmed. See you this
afternoon at 4 PM.

Thank you!




1in5
flights are
delayed.’

been delayed. New departure time is

10:30 AM. We apologize for the delay.

Thanks for notifyingme. .. ..,

We will be doubling your frequent flyer

miles for this flight due to the delay.

#AA2490 will be departing from Gate
A38 at 10:30 AM.

Great, thank you! . .. ...

8:01 AM

Air travel

Interactive real-tim
information ma
difference wh

Send custo
they need,

* Check in notifica
* Booking confirmation

* Flight schedule updates



Strong customer portfolio
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Global messaging
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worldwide

1700+

great
employees
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direct-to-carrier
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Our goal is to interact with every mobile device on Earth

2018

66,3 %

2017

63,0 %

2016

57,0 %

2015

38,0 %

2014




Awards 2018

Awards:

BEST RATED A2P
SMS PROVIDER
2017,2018

RATED TIER 1 SMS
FIREWALL VENDOR
rocco IN 2017,2018

Memberships:

‘ mobey forum

Qlobal carrier
Awards 2017

WINNER

Best Anti-Fraud
Innovation

MOBILE MARKETING ASSOCIATION

Global Direct Carrier Billing

* AWARDS
WINNER

Best DCB Aggregator

Security certified:

PCI D35

BUREAU VERITAS
Certification




