
Pharmacy Network Solutions 

Drive Efficiency, 
Revenue, and 
Customer 
Satisfaction



Accelerating 
Your Healthcare 
Transformation

As the healthcare industry 
rapidly evolves, you face multiple 
challenges managing your 
pharmacy business. Claims 
management is more complex 
and time-consuming. Margins are 
shrinking. Expanded connectivity 
with all stakeholders is essential. 
And rising out-of-pocket costs 
are hampering patient access to 
medications. 

Change Healthcare’s Pharmacy 
Network Solutions can help. 

Our industry-leading 
infrastructure is compatible with 
existing pharmacy management 
systems and is configured to 
deliver unmatched speed, 
reliability, and security. We offer 
six interconnected solutions that 
deliver best-in-class performance 
across all domains of pharmacy 
operations and management.  

You’ll benefit in numerous ways. 
Greater claims accuracy helps 
maximize reimbursement and 
improve cash flow. Simplified 
billing and workflow processes 
drive staff efficiency and 
productivity. Robust reporting 
enables quicker business 
performance and trend analysis. 
And solutions to help patients 
at the point-of-sale enhance 
customer satisfaction and loyalty.

Our 20-plus years of experience 
in healthcare transactions, 
combined with our pharmacy 
expertise, help us to help you. 
Thousands of retail pharmacies 
rely on us every day. You can, too.
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Connectivity, Data 
Access, Analytics, 
and Patient-Centered 
Solutions

Change Healthcare is a leading 
provider of claims management 
and analytics solutions. Thousands 
of retail pharmacies rely on us 
every day.

Across six key operational areas, 
Pharmacy Network Solutions 
deliver improved efficiency, 
powerful analytics, and 
streamlined workflows. Consider 
how these solutions could help 
strengthen your pharmacy 
management: 

Rx CardFinder™ Services — 
Determine pharmacy benefit 
eligibility in real time. This 
industry-leading service improves 
staff efficiency while providing 
enhanced customer service. A 
single transaction quickly returns 
active coverage information for 
more than 220 million covered 
lives, including Medicare Part D 
beneficiaries. 

Rx Connect™ — Submit claims 
electronically using our secure, 
reliable network, with access 
to all processors. Online tools 
make claims research and 
troubleshooting easier, and we 
offer 24/7 support. 

Rx Edit™ — Improve 
reimbursement with flexible 
pre- and post-adjudication 
edits. Rx Edit is an advanced, 

real-time edit engine designed 
to increase your pharmacy’s 
overall profitability by reducing 
submission errors and optimizing 
reimbursement. A series of pre/
post edits are automatically 
performed, providing financial, 
administrative, and legal- 
compliance reviews on claims 
prior to submission and post-
adjudication. 

Rx Payer Compliance — 
Recover lost revenue with 
average wholesale pricing 
(AWP) claim resubmission. This 
automated solution maximizes 
reimbursement by helping you 
quickly identify, reverse, and 
resubmit claims that have been 
paid with outdated AWP. 

Rx Assist — Generate revenue 
and customer loyalty with 
point-of-sale messaging and 
electronic vouchers. Partner with 
pharmaceutical manufacturers 
to bring patient persistency and 
compliance programs to your 
point of sale in real time with 
Voucher-on-Demand, Inform, 
Redeem, and print-to-pharmacy 
solutions. 

Rx Adjudicate™ Services — 
Easily implement and manage 
specialized pharmacy programs, 
including patient-loyalty offerings, 
employee plans, and discount 
generic-drug programs, as well 
as other pharmacy initiatives that 
require specialty adjudication 
and/or processing. 

Coping with the many 
complexities of pharmacy 
operations requires a 
comprehensive approach 
grounded in universal 
connectivity, immediate data 
access, powerful analytics, 
and patient-centered solutions. 
Pharmacy Network Solutions 
provide the infrastructure your 
organization needs to grow, 
adapt, and prosper as healthcare 
continues to evolve. 

Contact us today via  
RxNTWSales@changehealthcare.com 
to learn more.

Insight. Innovation. Transformation.
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About Change Healthcare

Change Healthcare (Nasdaq: CHNG) is a leading independent healthcare technology 
company, focused on insights, innovation and accelerating the transformation of 
the U.S. healthcare system through the power of the Change Healthcare Platform. 
We provide data and analytics-driven solutions to improve clinical, financial, 
administrative, and patient engagement outcomes in the U.S. healthcare system.
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