
This 2 wk POC uses Azure Open AI (Chat GPT) 
and Cognitive Services to convert speech to 
text, get sentiment and create kpi’s to analyze 
call center.
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Sentiment Report in Power BI

The sentiment during the call

The transcribed text and 
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The overall call sentiment 



Scope

• Within the 2 wk poc, we will do a select number of call 
transformations (depends on how long the conversations are)

• It’s a POC so manual integrations

• Customer is responsible to provide the calls in .wav format, and 
with good enough sound quality



Preconditions

• You need an Azure subscription (we will help you to set it up if 
you don’t have one)

• BizOne consultants need access to Azure environment

• Azure Open AI access

• Calls need to be in .wav format

• Power BI license



Deliverables

• Configured azure services to convert call center calls to text, 
and identify sentiment

• Json files that can be analyzed in Power BI

• Power BI report connected to json files, with info as shown in 
this ppt.

• All code we produce during the POC

• A walk through of the architecture and solution with your team

• A cost estimate to automate and productionize the solution
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