Yealink Teams Solutions and Management Service with Azure

Yealink YDMP (Yealink Device Management Platform, on-
premise) and YMCS (Yealink Management Cloud Service,
Cloud-based) are designed to solve the complexities of
provisioning, management, call quality control and
troubleshooting of Yealink Devices.

YMCS

» Reseller account could create enterprise account for EU
* Free API service

YDMP

» Sell license for EU
* Free API service




Manage Teams Customers’ Devices In Bulk With Ease And Unity
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Manage Device and Solve problems remotely
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e + Remote diagnosis to save management and
maintenance time and reduce service costs
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Contoso Briefing

« Solve problems quickly and improve user satisfaction

Weekly status meeting

Customer user study report out

* Reduce equipment downtime, ensure meeting
continuity, and improve equipment usage efficiency



