Footprints Al: Revolutionizing the Telco
Retail Industry

Introduction

The telco industry is facing an era of intense competition, with customers demanding more personalized
and convenient experiences. To stay ahead of the game, telco retailers must embrace technology and
leverage customer data to create meaningful connections with their customers. Footprints Al offers a
solution that can revolutionize the telco retail industry, by enabling telco retailers to understand and
influence customer behavior, drive more sales, and generate new revenue streams.

Market Overview

The telco retail industry is a rapidly growing market, with global revenue expected to reach $1.3 trillion
by 2023. With the increasing demand for smartphones, mobile plans, and other connected devices, telco
retailers must find new ways to stand out in a crowded market. The key to success is providing a
personalized and seamless customer experience that meets the needs of each individual customer.

Impact of Footprints Al

Footprints Al provides a solution that enables telco retailers to understand and influence customer
behavior, drive more sales, and generate new revenue streams. Our cutting-edge Al technology
leverages customer behavior data to provide valuable insights into customer preferences and shopping
habits. With this information, telco retailers can create targeted advertising campaigns that reach the
right customers, at the right time, with the right message.

Here's what Footprints Al can do for your telco business:

®  Launch a cutting-edge omnichannel retail media offering in just 3 months, providing a new
revenue stream from retail media.

® Generate 10x more profits from retail media, with unparalleled scalability and fast ROI.

® Gain a deeper understanding of customer behavior, beyond traditional data collection methods,
and use this information to influence purchasing decisions.

® Use location data analysis and Al to improve conversion rates, indoor traffic, and sales.

¢ |dentify new growth opportunities and expand into untapped markets.



By using Footprints Al, telco retailers can provide a personalized and seamless customer experience that
meets the needs of each individual customer. This can lead to increased customer engagement,
improved customer experience, and increased customer loyalty. Additionally, telco retailers can offer
targeted advertising services to other businesses, tapping into a new source of revenue.

Footprints Al provides a competitive edge in the telco retail industry, by enabling telco retailers to
understand and influence customer behavior and financial decisions. With Footprints Al, telco retailers
can optimize their media investments, drive more traffic and sales, and potentially save up to 50% on
their media budget.

Practical Examples in the Telco Industry:

® Use predictive behavior insights to identify customers who are likely to upgrade their phone or
purchase a new plan.

Launch personalized marketing campaigns that highlight the benefits of choosing your telco
company.

® Direct targeted digital advertising only to customers who are most likely to purchase post-plan
services, such as phone insurance, based on their behavioral profile.

Use real-time data to predict which customers are likely to visit your retail store tomorrow and
how best to serve them.

® Use historical data to generate an RFM Segmentation (Recency - Frequency - Monetary Value)
and automate the personalization of all marketing communications based on this segmentation.

Conclusion

Footprints Al offers a game-changing solution for the telco retail industry, enabling telco retailers to
understand and influence customer behavior, drive more sales, and generate new revenue streams. By
leveraging customer behavior data, Footprints Al provides valuable insights into customer preferences
and shopping habits, enabling telco retailers to create targeted advertising campaigns that reach the
right customers, at the right time, with the right message.
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