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Customer challenges
For organizations seeking ways to remain competitive and 
comply with evolving regulations, maintaining a data-centric 
approach is key. And as organizations rely more heavily on 
data, the need to access and turn the data into actionable 
business insight grows more urgent. Yet a lack of robust data 
governance and poor data quality may negatively impact 
ROI and bring expensive business risks. That is why actively 
governing the data through appropriate strategies is ever more 
critical. Challenges include complexity and concerns around: 

	→ Designing data governance strategy based on  
needs and constraints

	→ Defining and maintaining data policy, as required by  
law and industry standards

	→ Identifying data issues and remediating them early
	→ Managing data access based on the role and need

Solution highlights 
The Kyndryl Data Governance Services solution with 
Microsoft® Purview mitigates risks arising from lack of  
control over data and indistinct data governance. Kyndryl 
leverages market-proven frameworks and Microsoft Purview 
best practices to help organizations with end-to-end data 
governance. This includes:

	→ Data discovery and classification mapping
	→ Metadata management and lineage

	→ Efficient data consumption
	→ Risk and compliance management
	→ Data analytics and insights

Kyndryl offers you Data Governance Services through three 
different stages:

	 Advisory services to define a governance strategy  
	 that helps keep data usable, compliant, and protected,

	 Implementation services to design, deploy, and  
	 test a data governance process that supports the  
	 customer’s business goals, and

	 Managed services to monitor, review, and refine data  
	 governance processes to augment decision-making.

Customer benefits 
Kyndryl Data Governance Services through Microsoft Purview 
helps customers to:

	→ Lower costs by eliminating redundant work and 
streamlining data management 

	→ Provide accurate, complete, reliable, relevant,  
high-quality data

	→ Improve data security for compliance with  
privacy requirements

	→ Accelerate innovation through robust business analytics 
and business intelligence to gather technical metadata
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Why Kyndryl and Microsoft?     

About Kyndryl
Kyndryl is a $19 billion company with skilled professionals 
operating in over 60 countries. We design, build, manage and 
modernize mission-critical technology systems that the world 
depends on everyday.  

Azure Advanced Specialization

	→ Kubernetes on Microsoft Azure
	→ SAP on Microsoft Azure 
	→ Analytics on Microsoft Azure
	→ Microsoft Azure VMware Solution
	→ Microsoft Windows Virtual Desktop 

Solution Partner Designations

	→ Solutions Partner for Infrastructure (Azure)
	→ Solutions Partner for Data & AI (Azure)
	→ Solutions Partner for Digital & App  
 Innovation (Azure)

	→ Solutions Partner for Modern Work
	→ Solutions Partner for Security

6.1M mainframe 
installed MIPs

300K network 
devices managed

5,200+ WAN 
devices managed

3.5M LAN 
ports managed

67K+ VMware 
systems managed

3.5+ exabytes of 
client data backed 
up annually

14K+ SAP  
instances managed

Providing undisputed leadership

Empowering thousands of customers

Global customers

Microsoft Certifications

>4,000

20,000+

. . . of the Fortune 
100 and more 
than half of the 
Fortune 500

75%
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Kyndryl and Microsoft Advantage
Kyndryl and Microsoft provide the services and solutions to  
meet customers wherever they are on their cloud journey: on 
premise, across multiple clouds, or on the edge. With our joint 
expertise, we work with customers to manage complexity and 
modernize their operations for rapid business outcomes. We  
bring together deep design, delivery, management, and cloud 
technology expertise, supported by an expansive ecosystem,  
to unlock our customer’s potential for long term business impact. 

Next steps
Learn more at the Kyndryl and Microsoft alliance page. 
Or visit kyndryl.com.

We have decades of experience working with customers  
to deliver enterprise-grade workload analysis, migration, 
implementation, and managed services for the most  
complex workloads.

https://www.kyndryl.com/us/en/about-us/alliances/microsoft
https://www.kyndryl.com/us/en

