Customer Success Story

A Microsoft Azure

B Microsoft 365

SimpleTV, is a Chilean-Venezuelan subscription television
telecommunications subsidiary. It is the first direct-to-home satellite
TV service in Latin America and the Caribbean. It covers 97% of your
target market. Today, it is the leader in subscription TV entertainment
distribution systems.

Its headquarters are located in Caracas. They have more than 2000
thousand subscribers and about 1000 thousand outlets throughout
the national territory.

Our Goal: Accompany the customer in their new challenges, improve
the scalability of their digital technology and performance, while
optimizing costs and efficiency. Ensuring the usefulness of your
servers and applications by improving your internal processes.

The main challenge: Create your Datacenter's entire infrastructure
from the ground up in a Microsoft Cloud environment: Integrate all
your services, deploy ERP (SAP) in AZURE and Collaborative Systems
with Office 365, deploy your Management Management solutions
with your suppliers, and Business Core.
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CONSULTORES E INGENIEROS

Win Results

Data center availability: When they started Operations again,
without physically having an office, they had the limitation of
where and how to build their Data Center. Azure cloud service
enables users to access their data from anywhere, any device.

Centralization of Services: By integrating multiple services into
the same Platform, it gives the customer benefits such as:
simplifying internal management, reducing maintenance and
infrastructure costs, and optimizing their resources.

Productivity and Collaboration in the Organization: Empower
information workers in the use of digital tools that enable them to
communicate, collaborate in an open environment, and make the
most of their resources. Microsoft 365 is the ideal platform to
enable collaboration securely and mobility.



