
Statement of Work 

1. Introduction and background 

2. Approach 



• 

• 

• 

3. Objective 

• 



o 

o 

o 

• 

4. Project timeline 

a. Delivery period 

b. Sprint schedule 

• 

• 

• 

• 



• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

c. Support period 

5. Project staffing 





6. Items out of scope 

• 

• 

• 

• 

7. Obligations of the Client 

• 

• 

• 

• 

8. Fee and payments 



9. Other costs 
a. Reimbursable expenses 

• 

o 

o 

• 

• 

• 

• 

b. Non reimbursable expenses 

• 

• 

• 

o 

o 

o 

o 

• 

• 



10. Project points of contact 

11. Master Services Agreement 




