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commercialized real
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July 2016

time video synthesis Series B and $44M (Completed) /

Total $53M

Real-life application
of Interactive Al
Human and Al Kiosk

Keeping pace with the increasing expectations of

Solution/Product consumers
RS Ness B ehaRRs] . Poor| otlgto quality: lack of efficient customer
analytics
experience for better + Customer engagement across channels
customer service & « Pandemic-ridden CS & CX (Contactless
interaction / Human Absence / Human error/
loyalty. Wait time etc.)

Al Human - interactive ’ ' .
AL St A ar raa e « Al Human (SDK/SaaS/Kiosk) is an on-offline
interplay between speech synthesis, image
two-way customer synthesis, natural language processing, and
engagement and facial recognjtion {gle]s converges to provide
i customer guidance related services on a level
customer service. similar to that of a real person. The solution also
enables more efficient data gathering and data

utilization

§

«f
Traction

Financial NH Bank 8 Shinhan Card >Kb KB

Al Human (Kiosk & SDK)

I

Retail kg;l;lg m?nus Q HoLarer BT. HNE FORBIZ KOREA
EduTech @i speak Now B sPicus Yo aw

Media MBN LGHelloVision

Other A € samchuiy




