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Get Started 
Contact Concurrency to learn how these solutions can benefit your organization. 1-866-930-8356 ۰ contactsales@concurrency.com 

About 
Concurrency is an organization of Change Agents. Our inspired technologists challenge the status quo, 

create value and deliver outcomes. A Microsoft Gold Partner and multiple-time Microsoft Partner of the 

Year winner, Concurrency specializes in organizational change management to maximize impact and 

develops long-term client relationships because our business outcome-based approach drives results. 

Expertise 
Concurrency specializes in data & AI, predictive analytics, machine learning and artificial intelligence to help organizations 

maximize the impact of technology investments. It received two 2020 Microsoft Global Finalist Awards: AI & Machine  

Learning and Diversity & Inclusion Changemaker for success helping organizations leverage Microsoft technologies to  

improve operational efficiency, drive innovation and create scalable, resilient supply chains.   

Concurrency IP Solutions 
Concurrency has developed the following IP Solutions to help you maximize business outcomes: 

Demand & Inventory Forecasting ۰ Inventory Location & Shipping Optimization ۰ Small Customer Demand Prediction ۰ 

Flash Quoting with Intelligent Agent ۰ Flash Quote Bot Framework ۰  Predictive Maintenance Framework ۰ Product 

Picking AI   ۰ Product IoT Framework ۰ Product Catalog and Customer Usage 

Each offering includes a simple path to execution: Project Kickoff Workshop →  Pilot Project → Project Implementation 

Concurrency IP Solutions 

Azure IoT, Sphere, Synapse and Machine Learning provide better information to identify innovations and  

surface “smart” product opportunities to increase market share or help you enter new markets.  

ROI: Price increases as smart products command price premium and sales lift from product innovations.  

Unlock Innovation and Develop New Services 

Predictive analytics, Azure Machine Learning, Kubernetes Services, IoT, Synapse, Custom Vision and Bot  

Framework helps you transform product picking operations, optimize operations and support safety initiatives.  

ROI: Reduced operating costs/hour, maintenance costs and operations downtime.  

Build More Agile Operations 

Azure Machine Learning and Kubernetes Services, Databricks and Power BI helps you better predict  

demand, improve forecast accuracy and optimize inventory levels and location.  

ROI: Lower inventory costs, reduced shipping costs.   

Create a More Resilient Supply Chain 

Business Outcomes and ROI 

Azure Machine Learning, Kubernetes Services, Synapse and Bot Framework helps you improve how  

and the speed at which you engage customers from the point of inquiry to delivery.  

ROI: Increased revenue due to improved responsiveness and customer service.  

Engage Customers in New Ways 
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