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Database Administrator as a Service
(DBaaS)

Having a Database Administrator (DBA)

available as a service to proactively
monitor and optimise your data usage

It doesn't matter if you have an on premise, hybrid or Microsoft cloud ERP solution, DBA as a Service - assists in
managing and monitoring any ERP data platform. While data is ever increasing, “knotting” and causing slow
responses, it has never been more critical for companies to have innovative and proactive monitoring in order to meet
the requirements to secure and manage their ERP data.

By providing regular benchmark testing on your database's performance in accordance to Microsoft best business
practices, the focus can then be on prevention rather than cure. At the heart of it all lies a continued process of

proactively managing your databases through fine tuning them to improve and uphold a high standard of performance.

This enables companies to predict problematic areas in advance, do accurate forecasts on the infrastructure costs for
future expansions, and ultimately having the offering to ensure that your data is secured and maintained.
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« Fast and Reliable
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database * Proactive monitoring with

\ a SerV|Ce management solutions. proactive services.
» Secure your databases and have  Continuity management.

security managed.

Pre-emptive Operational \ >
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Database Management

database structure.

» Monitor logs, space allocation and usage management of

* Plan, implement and regulate monitoring backup processes.
» Database software upgrades, fixes, patches and reinstallation. @
* Designing and implementing disaster recovery (DR) solutions.

Security Management\

* Acquire and deploy hardware in just a few hours.
Secure your data from unlawful people to access
your databases.

* Full lock down of your database server.

» Enable backup and disaster recovery fast
and seamlessly.—

/ Database Integrity
Validation for Data Purity

 Safeguard your data with daily/weekly checks
from data corruption.
* Quick action can be taken to recover from any

= data corruption.
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Constant Optimisation
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DBaasS Pricing

AN 0-10 Users $50
11-20 Users $70
21-30 Users $95
31-50 Users $110
51-100 Users $225
100 -1000 Users $450
1001+ Users $560

on your Databases

» Database monitoring on multi-pool KPI's to identify oo .
potential performance issues. {",}

 Fault management and troubleshooting of any ‘ .
suspicious activity.

* Fixing of critical issues emerging during normal and
abnormal process.
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