
Microsoft Teams 
Deployment & 
Adoption Services
Collaborate globally & securely



SHI Microsoft Service Approach

Knowledge Transfer – Adoption and Change Management
Knowledge for admins, end user communication and training plans

Deployment
Deployment guidance, security, 
compliance and communication

Migration
Content inventory, modernizing, and 

migration services

Core Workloads
Azure Active Directory, Exchange, SharePoint, Teams, OneDrive and the Power Platform

Microsoft 365
Microsoft 365 includes Office apps, intelligent cloud services, and world-class security

Microsoft Cloud  Digital 
Transformation Cloud

G O  L I V EE N V I S I O N

Planning
Planning best practices and 

recommendations



SHI Microsoft Team Services

Microsoft Teams Deployment

This engagement is intended to assist customers with 
deploying Microsoft Teams in their organization. This 
includes the assessment workshops, as well as 
additional planning and working sessions to meet the 
configuration needs of the customer. 

We also create a Teams Pilot and provide the customer 
a detailed Teams Deployment plan.

We also include Knowledge Transfer for the 
administrators, and ACM (Adoption and Change 
Management) guidance. 

ACM services include communication and training 
plans.

Microsoft Teams Adoption

Deliverables • Virtual Planning and Working Sessions 
• Teams Deployment & Adoption Plan



Thank You
SHI Advanced Solutions Group

To find out about our services, contact your SHI Account Executive
SHI International Corp.  SHI.com \\ 888-764-8888
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