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Smart Working Spaces

The office environment is under pressure to support a secure 
hybrid workforce, improve employee productivity, and maximize 
real estate utilization.  A noticeable shift is underway 
transforming the employee experience and creating new 
opportunities for management, automation, and analytics. 

DXC provides capabilities to simplify the deployment and management of 

previously complex Audio-Visual services into a simple, repeatable, and 

supportable consumption model based on best-in-class technology.  

Streamline your problematic and inefficient reservation and collaboration 

experience by enabling employees to intelligently find the best spaces to work 

and collaborate, while the business optimizes real estate.  Our end-to-end 

delivery model leverages support services and dedicated Microsoft support 

teams. This means you get the support you need quickly so you can focus 

your efforts on running your business. 

DXC understands how to work in complex environments, protect critical 

processes and meet tight timelines. We deliver outcomes that result in 

improved services, inclusive experiences, and significant savings. Our Smart 

Working Spaces capabilities include:

• Meeting Room Solutions - Scheduling meeting rooms is only half the 

journey. Once in a room users need to be able to seamlessly collaborate 

with in-room and remote participants with high quality audio and visual 

capabilities across interactive displays, conference phones, and webcams. 

DXC leverages our ecosystem of best-in-breed AV partners to offer several 

options in this space.

• Space Management - With a variety of user interfaces employees can easily 

schedule or instantly book several resource types stretching across meeting 

rooms, hot desks, huddle spaces and more. Interfaces include a mobile app, 

a Microsoft outlook plug-in, web portal, kiosks, event board and room panels 

outside of each room.

• End-to-End Service Management - DXC provides a full end to end service  

as a single point of contact across the initial assessment, design, 

deployment, integration, support, and management services for all service 

components. 

➢ Key Benefits

Inclusive in-office and 
remote participant 
video conference 

experiences.

Turn any room into an 
easy-to-use, one touch 

join, collaboration 
space.

Keep devices secured, 
reliable and up to date 
with rich management 

capabilities and 
powerful analytics.

Collect hard metrics 
about utilization 

across multiple sites 
with disparate 
technologies.
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Smart Working Spaces in action 

Enjoy comprehensive, reliable support.  When you choose 

DXC you will benefit from our strategic partnerships with Microsoft 

and global audio-video partners that include:

• A single point of accountability

• A trusted implementation methodology

• Global footprint

Gain from the benefits. DXC provides a variety of productivity, 

collaboration, and financial benefits:

• Track your workspace use through online reports and analytics 

and get intelligent room utilization based on real-time data.

• Gain a full-service management solution including equipment, 

process, and software management.

• Achieve employee time savings through streamlined scheduling 

and finding suitable meeting rooms and spaces more effectively 

and efficiently.

• Gain measurable improvement in employee experience and 

collaboration through effective use of a diverse set of 

collaboration rooms spaces and tools

Smart Working Spaces partnerships

Rely on a proven leader. You need the right partner to increase 

your firm’s productivity, collaboration, and real estate utilization.  

DXC has the experience, relationships, skills, strategies, tools and 

global resources to support your collaboration spaces. Our 

industry expertise and results make it clear:

• More than 30+ years of expertise delivering and managing 

collaboration workloads, as well as expertise in enterprise 

solutions across Azure, Business Applications, Security, 

Industry and more

• 20K+ Microsoft-trained consultants and professionals

• Expertise supporting clients in 135+ countries

• Management of 40K+ Microsoft Teams Rooms

• Visit https://dxc.com/us/en/about-us/partner-

ecosystem/microsoft

➢ Why DXC?

Vendor agnostic remote 
support

Ability to gain full remote control 
of any Microsoft Teams Rooms 
on Windows device resulting in 

reduction of on-site 
dispatches/costs.

Single point of accountability.
DXC works closely with strategic 
partners to handle, resolve and 

communicate any incidents 
rapidly.

Minimize business disruption. 
Reduce implementation risk by 

leveraging a proven methodology 
for transformation, as well as for 

the supporting eco-system.

Comprehensive support.
Transition from legacy, on-

premises environments to a fully 
hosted Microsoft cloud platform.

With meeting details prominently displayed 
on room panels, attendees can confirm 
they’re in the right meeting space, at the 
right time, and for the right meeting.

https://dxc.com/us/en/about-us/partner-ecosystem/microsoft

