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Microsoft Teams Meeting Room (Service A)

Alfa Connections is offering the customer a choice of implementing Teams Meeting Room device with Logitech Device.

Summary

Implementing Microsoft Teams Room
for enhancing the user experience of
using Microsoft teams Meeting solution.

Description

Transform meeting spaces ranging
from small huddle areas to large
conference rooms with a rich,
collaborative Teams experience that's
simple to use, deploy, and manage.

The Typical Scope of Works Consists of

- Establish project team, objectives, requirements, and schedule

- Configure, and register Microsoft Teams Room
- Setup and register Logitech Select Portal

- Assign Resource account with Microsoft 365 Teams Meeting Room Pro license
- Conduct training and change management for end-users

DELIVER BETTER HYBRID
MEETING EXPERIENCES

Learn about the features that provide
meeting experiences designed to make
everyone feel included.

PROXIMITY JOIN

Use a personal device to detect nearby
Teams Rooms and join the meeting
from the room. Audio from the personal
device is muted automatically to avoid
feedback.

AI-DRIVEN MANAGED
SERVICES FOR TEAMS ROOMS
Delegate operations management to
experts to obtain enhanced guidance,
insights, and proactive device security
configuration and updates.

For Small Room (6< People)

INTUITIVE TEAMS
EXPERIENCES

Enjoy a predictable, familiar experience
with the Teams app on devices.

ROOM REMOTE

Conveniently control Teams Rooms
devices using the room remote
capability in the Teams mobile app.

ONE-TOUCH JOIN

Instantly join meetings and engage the
audio and video equipment with one
touch.

MICROSOFT CALENDAR
INTEGRATIONS

Reserving a Teams Room is simple in
Outlook, and Teams, and from a Teams
panel.

DEVICES, SOFTWARE,

AND SERVICES SECURED

BY DESIGN

Enable security out of the box with
Microsoft-certified Teams devices and
automatic updates that keep systems in
a secured state by default.

THE LOGITECH SELECT

A comprehensive service plan for
meeting rooms that maximizes uptime
with 24/7 support, advanced RMA, and
Sync Insights.

Inclusive:

24/7 Enterprise-Grade Support
Dedicated Success Manager
Product Replacement

Insights and Analytics
ServiceNow Integration

For Medium Room (<11 People) For Large Meeting Room

In our offering, the following services are included:

Software License/subscription

Implementation services for Microsoft Teams Room device
Onboarding devices to Logitech Select

User acceptance Test with Customer IT Team

1 session of User Training on Microsoft Teams Room Device Usage
Admin Knowledge Transfer session

Hybrid Meeting Workshop
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