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about system



about eFitness software

10 years of experience in the market

Leader in CEE countries

11 countries in which eFitness operates now

From 2018 eFitness runs on Microsoft Azure infrastructure 
and achieves global coverage



About eFitness key modules



Business 

Intelligence

& reporting

Beautifully designed dashboards to know 

instantly the health of your business. Analyze 

your data by club, region, or country. Spot 

trends and act on them quickly. Mesure your 

marketing campaign ROI.

reporting



reporting

Visually

explore and 

analyze data

Segment the data to understand your 

member's behaviors and let eFitness visualize it 

for you, so you can see everything clearly and 

follow up with the appropriate action.



Manage all your
clubs easier

All the information about each member displayed 

on a clean and intuitive member profile. 

Everything from member data, past purchases, 

active memberships, payments, activity statistics, 

CRM tasks and agreements, it’s all there for you 

in one place. Because time matters. 

management 



Creating a 
membership
structure

Whether you want to create monthly 

recurring memberships, upfront 

membership or entry based memberships 

with or without joining fee, use our 

configurator to build a membership 

structure that is best tailored for your 

business goals. We can create all the 

membership types you could ever need. 

members



Quick check-in

See everything you need to know as soon 

as a member visits through their simple 

check-in profile. Displaying the most 

relevant information allowing you to view 

membership status and access quick links.

management



Online member
area
eFitness Member area gives your members 

the freedom to manage their membership, 

wherever they are. From payments and 

upgrades to renewals and bookings, 

members can manage their account in the 

easiest way possible.

member area



member area

Sales process

Take advantage of our online sales process 

optimized for results. With 4 easy steps, 

clients can buy their selected membership, 

choose additional services online and pay 

for it conveniently. 



member area

Membership
management

Allow members to view their membership 

end date and freeze or suspend their account 

if they wish. Offer upgrades with additional 

services and one-time payments. Enable 

members to download invoices or check 

payment plans and membership history, to 

create a better customer experience. 



member area

Online booking

Let your members check your timetable and 

book class they love, whenever they want to 

from whatever the device they are on. Save 

valuable front desk team time in the process. 

Create waiting list so you always have 100% 

attendance. Use marketing automation to 

notify members about everything related to 

classes. 



Point of sale that
makes your front 
desk life easy

Sell contracts, goods, additional 

services efficiently by using our 

modern Point of sale system that 

makes your front desk work 

seamlessly.

sales



sales

Process card
payments

Collect one time payments or set up 

recurring payments effectively. Process 

credit or debit card transaction easily. 

Supporting contactless payments, Android 

Pay, Apple Pay. 



CRM that drives
results

Build your own sales pipeline and let 

eFitness’s CRM illustrate it, giving you 

real-time sales data on how you or your 

team is performing.

CRM



CRM

Intuitive CRM 
dashboard

Control your sales pipeline with visual 

sales funnels which are updated live, in 

real time. Know your most powerful lead 

source for conversion so you can optimise

your sales focus. Keep your finger on the 

pulse by viewing the quick ‘to do list’, 

you’ll always know what’s coming next. 



CRM

CRM calendar

Have a quick overview of all your 

scheduled tasks and add new activities 

at the touch of a button. Change the 

date of a meeting, call or other tasks 

simply by dragging & dropping. Never 

miss a beat. 



Marketing 
automation

Automate marketing communication and 

get more sales with less effort. Set up 

automated marketing communication via 

email, text message or push notifications. 

Let the system send all communications at 

the right time, to the right people to 

achieve the best results. 

marketing



Your marketing 
toolbox

Use the smart marketing toolbox to create 

maximum attention with unique coupon 

codes, special offers, competitive pricing 

schemes, and automated segmentation. 

These are just a few of the powerful tools 

you can use to drive your sales. 

marketing



Your club in 
a palm of 
your hand

Give your members the freedom to manage 

their schedule and see activity stats 24/7.

mobile app



Finding classes

Put your club timetable in your members' 

hands. Allow everyone to explore classes by 

type and instructor, then book what they love. 

Easy cancel options for members if they can't 

make it. 

mobile app



mobile app

Your branding
matters

Increase your brand exposure and stay 

connected with your members by using 

eFitness branded app. 



Thank you!

T. +48 61 666 12 88

E. info@efitness.com




