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Solution  Architecture
Capabilities

→ Conform to a wide range of privacy, 

compliance and accessibility standards 

→ GDPR compliance out -of -the -box 

→ Centralized back –office 

management portal 

→ Ability to manage multiple sites and 

brands 

→ Ability to localize and marketize 

website content at the site, page, 

asset, image level 

→ Backoffice and e -commerce 

extensibility allows for full 

customization of your business 

→ Data actions enable you to leverage 

external services to bring additional 

functionality to your website 

→ Full SaaS solution running in Azure 

→ Deployment, servicing and support 

with multiple environment types, 

express route support, zero downtime 

auto -updates, control freeze windows 

and 24/7 support O
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Solution Characteristics

Solution
Summary

Microsoft 
Dynamics 365 
Retail & 
Commerce

Architecture  Overview

Scalable and secure services

UNIFIED INTERFACE, WEB AND MOBILE


