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Damaged Packaging Application 
Jumpstart Implementation

A Women Owned/Women Led Company
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Competencies and Specializations
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The Problem
Retail store workers often find issues with damaged packaging in inventory 
shipments.

They need to report the damaged package up through management so 
that inventory can be adjusted, and other stores can be alerted of the 
potential that similar packages from the same manufacturer may need to 
be checked as well.
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The Solution
Spyglass’s Damaged Packaging Application Jumpstart is a 5-
week/$25,000 implementation that allows the use of Power Apps to 
capture data of the damaged package via a mobile device. 

Our Implementation:

• Allows employees to easily document any damages they come 
across using a mobile device

• Enables the employee to create a ticket with the damages that gets 
routed to a corporate employee for further investigation

o Retail employee can track the ticket from their mobile phone or 
tablet device for clear updates and understanding
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Thank You
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