
HOW THIS GLOBAL TECHNOLOGY
COMPANY TRANSFORMED
SECURITY WITH DIFENDA'S
DEFENDER FOR ENDPOINT
PROFESSIONAL SERVICES  

CASE STUDY:

Named Microsoft’s 2023 Security Impact
Award Winner for delivering excellence and
innovative end-to-end security solutions.
Difenda is proud to be a long-standing
Microsoft Partner, an early achiever of
MXDR verified status, a member of the
Microsoft Intelligent Security Association
(MISA), and a holder of the Microsoft
Threat Protection Advanced Specialization
and Cloud Security.

This global technology company specializes in
providing innovative solutions for the financial
services sector. With a workforce spanning across
various regions and diverse user personas, ensuring
comprehensive endpoint security became a critical
concern for the organization.

As cyber threats continued to evolve, they
recognized the need to enhance their cybersecurity
strategy to safeguard their sensitive data and
maintain business continuity.

B A C K G R O U N D

A B O U T  D I F E N D A  

B U S I N E S S  C H A L L E N G E

The organization faced the challenge of securing their extensive network of endpoints, which included a variety of
user personas and devices. Despite investing in Microsoft E5 licensing, the business was not fully utilizing the
potential of these advanced features. This resulted in a gap between their security investment and their actual
endpoint security posture. The company's existing security measures lacked the required level of visibility and
response capabilities to effectively counter the evolving cyber threats. Additionally, they struggled with alert
fatigue due to the sheer volume of alerts generated by their various security solutions, making it difficult to identify
threats in a timely manner. 
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Collaborating closely with the customer, Difenda's experts conducted a comprehensive analysis of the
organization's technical and business requirements, ensuring a security strategy aligned with their business
objectives. Leveraging their existing Microsoft E5 licensing, Difenda's team then designed a customized
Microsoft Defender for Endpoint solution, effectively harnessing the advanced security capabilities already at
their disposal. Through seamless installation and configuration with the customer’s team, the platform was
integrated into the organization's environment, followed by rigorous quality assurance and performance
testing to ensure optimal functionality. Moreover, Difenda provided a virtual knowledge transfer and technical
workshop, facilitating adept management of potential risks.  
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By implementing Difenda's Defender for Endpoint Professional Security Services and fully leveraging its
Microsoft E5 capabilities, the technology company achieved a remarkable transformation in their
cybersecurity strategy. This comprehensive solution provides the necessary visibility so you can efficiently
identify risks and respond across all user personas. This approach bridged the gap between investment and
implementation, ensuring a proactive, holistic endpoint security strategy. Integrating Difenda's expertise with
untapped E5 potential, the customer established a robust cybersecurity foundation aligned with their goals.
This amalgamation empowered the organization to mitigate risks, proactively respond to emerging threats,
and maximize their Microsoft Security ROI. 

CONTACT A MICROSOFT SECURITY EXPERT TODAY:

"Difenda’s hands-on guidance transformed our existing security
measures. From the initial analysis to the seamless deployment of
Defender for Endpoint, their expertise was evident every step of the
way. The training and knowledge transfer workshops were pivotal for
our team. Our analysts have been better able to effectively manage
potential risks and respond to alerts since working with Difenda" 

CISO, IT Company 


