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Confidentiality Agreement

All information contained in this document is provided in confidence. It shall not be used for any other
purpose, and shall not be published or disclosed wholly or in part to any other party without the
express written permission of HEAL Software Inc., and shall be held in safe custody. These obligations
shall not apply to information that is in the public domain or becomes known legitimately from some
source other than HEAL Software Inc. All intellectual property rights of products or services provided
by HEAL Software Inc. shall remain vested in HEAL Software Inc.

All Registered Trademarks are herewith acknowledged.
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About this Document

This document contains details related to starting and using HEAL on Cloud.

Note: The procedures mentioned in this guide are administrator-level tasks.
User should be familiar with concepts of computer networks, network protocols, and

system administration.

Document Conventions

Bold, Italics, & _

Commands tar -xvf Heal_2020_2.tar
Italics & _ Folder Path /<Install_Dir>/Heal/
[ File/Folder name gpidwork
[ URL’s or Hyperlinks support@appnomic.com
Cross reference or Mini TOC
Bold Required/Insert

ostype

© HEAL Confidential. All Rights Reserved 2021.

Page 3 of 12


mailto:support@appnomic.com

"HEA L

Version History

Mid Dec 2021
Release

6-Dec-2021 Initial Release
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1. HEAL Free Edition Service

You can try out HEAL free edition service to check on the features we offer.
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2. Signing Up

1. Navigate to saas.healsoftware.ai

2. Fill up Saas Signup form.

Signup to HEAL SaaS

[0 Are you using an APM? *

Are your apps on-prem or cloud based
O on Prem

O cloud

O Hybrid

Please specify the region of the tenant *

O India

Signup to HEAL SaaS

Name *

Email *

Phone

[J Are you using an APM? *

Are your apps on-prem or cloud based *
O on Prem

O cloud

O Hybrid

Please specify the region of the tenant *

O India
O united States
O canada

O other

Terms and Conditions

Your terms and conditiens go here...

Home Products

HEAL is a preventive healing solution that predicts and
prevents rather than just fixing what's broken Using a
patented technique called "workload-behavior
correlation," HEAL is a platform that uses Al algorithms
and machine learning models to help enterprises run
without a hitch.

HEAL analyzes all the aspects that go into the smooth
running of an IT system (the cumulative volume,
composition, and payload), and reacts every time an
abnormal behavior occurs, triggering either a healing
action or a scaling action depending on the root cause
of the problem.

HEAL is a preventive healing solution that predicts and
prevents rather than just fixing what's broken Using a
patented fechnique called "workload-behavior
correlation,” HEAL is a platform that uses Al algorithms
and machine learning models to help enterprises run
without a hitch.

HEAL analyzes all the aspects that go into the smooth
running of an IT system (the cumulative volume,
composition, and payload), and reacts every time an
abnormal behavior occurs, triggering either a healing
action or a scaling action depending on the root cause
of the problem.

With the help of the Machine Learning Engine (MLE),
HEAL can establish a relationship between the workload
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3. Click Submit.

[J Are you using an APM? *

Are your apps on-prem or cloud based *
[J on Prem

O cloud

O Hybrid

Please specify the region of the tenant *

O India
[0 united states
O canada

O other

Terms and Conditions

ms and conditiof

accept the Terms and Conditions.

Signup to HEAL SaaS

Are you using an APM? *

Which APM are you using?

O AppDynamics

Are your apps on-prem or cloud based *
O on Prem
O cloud

O Hybrid

You see following message.

HEAL is a preventive healing solution that predicts and
prevents rather than just fixing what's broken Using a
patented fechnique called "workload-behavior
correlation,” HEAL is a platform that uses Al algorithms
and machine learning models to help enterprises run
without a hitch.

HEAL analyzes all the aspects that go into the smooth
running of an IT system (the cumulative volume,
composition, and payload), and reacts every time an
abnormal behavior occurs, triggering either a healing
action or a scaling action depending on the root cause
of the problem.

With the help of the Machine Learning Engine (MLE),
HEAL can establish a relationship between the workload
and the behavior of the system in order to assure all
possible problems are prevented.

HEAL is a preventive healing solution that predicts and
prevents rather than just fixing what's broken Using a
patented technique called "workload-behavior
correlation," HEAL is a platform that uses Al algorithms
and machine learning models to help enterprises run
without a hitch.

HEAL analyzes all the aspects that go into the smooth
running of an IT system (the cumulative volume,
composition, and payload), and reacts every time an
abnormal behavior occurs, triggering either a healing
action or a scaling action depending on the root cause
of the problem.
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Home Products

HEAL is a preventive healing solution that predicts and
prevents rather than just fixing what's broken Using a
We need to confirm your patented technique called "workload behavior
email address. To Comp|ete correlation,” HEAL is a platform that uses Al algorithms
the form submission and machine learning models to help enterprises run
without a hitch.

process, please follow the
link in the email we just sent
you.

HEAL analyzes all the aspects that go into the smooth
running of an IT system (the cumulative volume,
composition, and payload), and reacts every time an
abnormal behavior occurs, triggering either a healing
action or a scaling action depending on the root cause
of the problem.
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3. Confirm your Email Id

You receive an email from saas.support@healsoftware.ai.

Example:

Opt-In Confirmation

@ This message was identified as junk. We'll delete it after 30 days. It's not junk
0] Label: Junk Email (30 days) Expires: Thu 1/6/2022 6:46 PM

HEAL Support <saas.support@healsoftware.ai= B 5 S
Tue 12/7/2021 6:46 PM

To: Pallavi Arun Harke
Dear Pallavi,

Thank you for registering to HEAL Software SaaS edition. We need to verify your email before
setting up your account. Please click the link below to confirm.

Click here to confirm

Our backend team will get back to you within 24 hours once the email is verified. Thanks!

Reply Forward

Click Click here to confirm to confirm your email address. You see following screen.

O | @ Micrasoft Office Home X | @R Mail - Pallavi Arun Harke - Outle. X | [F) SaaS Signup x |+ - a X

(@] %) https://forms.zohopublic.infvamsik1/form/SaaSSignup/publicrecord/MAFWIS2HJ8EwUgAgPK Y UjSDePQSGEz 1 vpy KRCHIMI/review s @ O = s

2

Please click 'Confirm' to complete the form submission process.

» 1855
[« R . T B~ 6= %o o 50 5

Click Confirm. You see following screen.
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(im] \ ) Microsoft Office Home X | B Signupto HEAL SaaS x |+ - u] X

G &) https://forms.zohopublic.in/vamsik1/form/SaaSSignup/publicrecord/b5h74B30nA9uf2accMDdmQRvZZwr10Hz8dzu98 PlkDo/review s © & 7= 2

Thank you! We have received your request. Our team will get in touch with
you within 24 hours.
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4. Receiving HEAL Credentials

You receive an email within 24 hours from saas.support@healsoftware.ai after your email

confirmation.
Example:

Welcome to HEAL!

SaaS Support &
Fri 12/17/2021 1:15 PM

To: Pallavi Arun Harke

Dear Pallavi,

Please use the below credentials for getting started with HEAL AlOps SaaS version.

Admin URL: https://signup-
processor.service. healsoftware.aifsignups/286gbjsbbjjgh/2888900bdgg

Monitering URL: https://signup-
processor.service. healsoftware.ai/signups/866gbjsbbijjgh/256888900bdgg

User |D; **###*%
Passworg; **¥*#ssss
Happy monitoring!

Sincerely,
The HEAL team

Click on the link to navigate to HEAL login page.
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Contact Us

HEAL Technical Support team provides technical assistance on troubleshooting and resolving technical
issues with HEAL products. For assistance, send an email to saas.support@healsoftware.ai.
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