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Overview of the Teams Client

Best Practice Recommendations 
 for User Proficiency
Overview of Teams Admin Center
Best Practice Recommendations for
Governance of Teams Users
Licensing for M365 & Teams Voice

       - Chat
       - Calendar
       - Collaboration

a. Teams & Channels
b. Files & Office Document 
    Sharing

       - Calling and Conferencing
       - Sharepoint Team Sites
       - 1st and 3rd party apps

Mobilize with
Microsoft Teams
Training Sessions

Choose Your Package

IT Pros Training User Training
MicroAge-Certified Facilitators train 
your IT Pros. Up to 5 user seats per 
2-hour session includes:

MicroAge-Certified Facilitators provide
interactive training for your users. 
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Contact your Account
Executive for Pricing

MicroAge is a Gold Microsoft Partner
with a team of certified facilitators
ready to navigate you through your
Microsoft Teams platform.


