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Artificial Intelligence-Enabled Recommendation and Response Engine
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Challenges

Complaint Management
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Existing IT 

Solutions

Lengthy procedures are 

time-consuming when 

complaints come in 24/7 

via various channels

Long responding 

time impacts brand 

image

Consume a huge 

demand for 

manpower

Rely on pre-defined rules and 

scripts, leading to inflexibility 

and long implementation 

time

Struggle to handle more 

complex or uncommon 

complaints
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• Complaint summarization report containing all key information and 

classification for each incoming case will be generated instantly as 

soon as the complaint is received

• Generate suggested responses based on case details to speed up the 

response time

• Enhance operational efficiency by implementing case routing to 

ensure prompt handling by the appropriate departments

• Hugely reduce the manpower and time used in the entire process 

which greatly improve the responding time 

• Solution can be implemented with a fast turnaround as there is no 

need of building from scratch with Generative AI models

Complaint Management
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Generative AI
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Complaint Management

4. Reporting & Analysis

Visualize trends, generate 

automated reports and 

reveal insights from large 

datasets

3. Auto-generated 

Recommendations

Auto-generate recommended 

contents based on the 

conversational context

1. Summarization & 

Classification

Perform summarization and 

classification by the AI model 

with minimal human 

interventions

2. Routing

Direct relevant information to 

the right people for accurate 

and swift processing
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Complaint Management

Summarization by AI:

投訴紀錄擇要

投訴人何時投訴：

投訴人於一月五號下午十二點半於網站線上對話投訴

按時序總結事件發生的過程：

投訴人於商店購買了兩條牛仔褲，四件冷衫和一對襪

子，但員工沒有免費給予膠袋，投訴人於此不滿，於

是決定投訴。

解釋投訴人不滿的原因：

投訴人對於員工的服務態度不滿，以及員工沒有免費

給予膠袋，因此決定投訴。
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Features
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Dashboard



©  2023 KBQuest All Rights Reserved

Content Summarize & Classify
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Case Routing
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Auto-generated Recommendations



www.kbquest.com

ask@kbquest.com

KBQuest
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