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SOFTSERVE BY THE NUMBERS

12,000+ 38 12 72

Associates Offices Countries NPS score
We hire 10-12 daily around the globe With SoftServe Clients

19,000+ 6,500+ 1,200+ 92%

Projects Software Engineers Cloud experts Client Return %
For Customers
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SOFTSERVE MICROSOFT PARTNERSHIP

MICROSOFT GOLD PARTNER

e Partner since 2004

MICROSOFT PRACTICE

500+ Satisfied Customers

1,000+ Delivered Projects

1,000+ Microsoft certifications
120+ Azure Certified Professionals
3 Microsoft MVPs

PROGRAM PARTICIPATION
e PIE/ECIF/ Planning Services

GOLD COMPETENCIES

Application Development
Application Integration
Collaboration and Content
Cloud Platform

Cloud Productivity

Data Analytics

Datacenter

DevOps

Messaging
Windows and Devices

SILVER COMPETENCIES
e Security
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SOFTSERVE CTO ORG
CENTERS OF EXCELLENCE

5

RESEARCH &
DEVELOPMENT

R&D Innovation
Feasibility Study
R&D as a Service

Deep Tech Research

Advanced Al

X

EXPERIENCE
DESIGN

Design Thinking
Design Research
Design Strategy
Product Design
Service Design
Design Ops

L5

SOLUTIONS

Digital Strategy
Business Analysis

Product
Management

Architecture

Performance
Testing

INTELLIGENT
ENTERPRISE

Big Data

Data Science,
Al/ML, MLOps

loT
Robotics

Extended Reality
(AR/VR/ MR)

GDPR
Blockchain

Technical Due
Diligence

—|
AE
o=
PLATFORMS

+ Salesforce
 Sitecore

* MS Dynamics
« AEM

» EPiServer

« MuleSoft

+ Magento

* Dell Boomi

» Shopify

* Drupal

(3%

=
CRITICAL INNOVATION
SERVICES
» Cloud/DevOps * Innovation
* Security & Strategy
Governance * Innovation
o Operations Platform
Support
» Application
Support
softserve



M inOSoft Gold DevOps

Gold Data Analytics

Pa rtner | sedappication Development

Gold Cloud Platform
=l Microsoft Gold Datacenter

CLOUD EXPERTISE
HIGHLIGHTS

900+ 1000+ 600+ 100+ 100+ 10 YEARS

Cloud-Based Cloud Engineers with Hyper Data Cloud PROVEN DELIVERY OF

Solutions Experienced cloud-related Converged Experts

Engagements Professionals certification Projects CLOUD_BASED SOLUTIONS

100+ BUSINESS 1500+ 80+ STRATEGY
ANALYSTS TECHNOLOGISTS AND DESIGN Gold

+ Consultants + Cloud Enterprise « Digital Strategists M < f-t
» Business Analysts Architects + Subject Matter I C rOSO
« Usability Experts Data Architects Expertise
Project Management QA Engineers Program Managers Pa rt ne r
Project Managers DevOps Experienc.e. Design
Technical Support and Usability
Visual Designers =. MiCI'OSOft




ABOUT THE AZURE ARC FOR SERVERS

Azure Arc for Servers helps to simplify the use of different environments by offering traditional Azure resources

on any type of infrastructure, regardless of its location. Those VMs it manages can be running in any data center,
in a hosting facility, or as virtual servers in a managed, shared environment.

With Azure Arc, the ops side of the DevOps gets a platform to separate applications from infrastructure and
allows you to manage and control those applications from a cloud-hosted control panel.

At the end of the engagement, the customer can expect the understanding of the following benefits:
Arc for Servers concept and use cases
Arc for Servers on-boarding options
Ways how to organize and govern non-Azure server-based resources

Options to enable centralized Logging and Monitoring across clouds and datacenters

Hybrid cloud Security and Compliance possibilities
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AGENDA & DELIVERABLES

AGENDA DELIVERABLES

Introduce Azure Arc for Servers enabled B s e Are for Servers enabled

« Review Arc for Servers concepts and architecture concepts, use cases, and features

« Walk through the Arc for Servers features. » Assessed workload readiness for Arc

« Identify workload for PoC onboarding

« Assess client's workload readiness for Arc on- * Server-based infrastructure on-boarded
boarding to Azure Arc

« On-board servers to Azure Arc « Workload integrated with Azure Hybrid

« Enable Azure Hybrid features services and validated

» Integrate workload with Azure Arc services
« Conduct workload validation

softserve



SOFTSERVE’s
AZURE ARC FOR
SERVERS ENABLED
POC

CONSISTS OF

* Reviewing benefits, concepts, and use
cases of the Arc for Server

Identifying and assessing workload and its
readiness

On-boarding server-based infrastructure to
Azure Arc

Enabling Azure Arc Hybrid features

Integrating and validating Client's
workload with Azure Arc for Servers

Server - Azure Arc

‘/O Search (Ctrl+/) «

A Overview -
Activity log

fa  Access control (IAM)

¢ Tags

&2 Diagnose and solve problems

Settings

Q Security

[E] Extensions

=||I Properties

E| Locks
Operations

(& Policies

Bl Update management
B Inventory

= Change tracking
Monitoring

@ Insights

@ Logs

Automation

ala Tasks (preview)

:@] Resource Group Monitoring @ Azure Monitor O Refresh @ Provide Feedback

0 We have released a new version of Azure Monitor for VMs. Please upgrade now! —

‘ Time range: Last 30 minutes as of 16 Jul 08:28 '
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BEST PRACTICES

TO DRIVE HYBRID CLOUD DEPLOYMENT

Update Logging and
Management Monitoring

Organizing Compliance Security




POC APPROACH

INTRODUCTION & WORKLOAD
PREPARATION ARC ON-BOARDING ADOPTION
1 week 2 weeks 3-4 weeks

@ o @

Introduce Azure Arc
for Servers enabled

Review Arc for Servers

concepts and
architecture

Walk through the Arc
for Servers features

|dentify workload for
PoC

Assess client's
workload readiness

e On-board servers
to Azure Arc

« Enable Azure
Hybrid features

» Integrate workload with
Azure Arc services

 Conduct workload
validation

softserve






