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Problem

The onslaught of increasingly
sophisticated bot attacks on
the travel industry’s online
services is threatening your
security, revenue, and brand
loyalty. Research from

IBM shows that travel and
transportation has been the

second-most targeted industry

for online hackers in recent
years.

Solution

The combination of FiveBy's
unique expertise in risk and
fraud management and the
advanced capabilities of Al-
powered Microsoft Dynamics
365 Fraud Protection (DFP)
provides you with a powerful
fraud defense and bot
mitigation solution.

Result

Reduced fraud impact
protects your revenue, and
automation results in greater
operational efficiency. By
protecting account creation
and personal info, customer
loyalty is maintained.

Microsoft's own use of DFP
has resulted in $100M +
revenue impact.

Fraud Defense and Bot Mitigation with
Microsoft DFP and FiveBy Managed Services

Fraud from bot attacks
Account takeover (ATO) Credential stuffing  Fake bookings
Fake account creation Carding Loyalty point fraud
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Microsoft DFP + FiveBy fraud protection managed services
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The Microsoft Case Study
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Revenue lift Revenue lift

Less false positives Higher bank

acceptance

Fraud Loss Rate
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OpEx savings

OpEx savings

Less fraud loss Fewer reviews




