
INNOVATE. TRANSFORM. SUCCEED.

Microsoft Power Platform enables organizations to analyze data, build solutions, automate processes and 
create virtual agents to improve and innovate their operations. When combined, the various apps let 

organizations build powerful end-to-end business solutions that integrate with hundreds of cloud-based and 

locally-managed applications and services.

Microsoft Power Platform Services

Unleash the workflow, RPA and analytics power of Microsoft 365

Roadmap & Strategy
Roadmap and strategy enable digital process improvements for your business leveraging Microsoft Power Platform

Implementation
Industry recommended practices methodology on Microsoft Power Platform project delivery

Customizations
Technical expertise to develop connectors for legacy applications and other cloud-based services and systems

As a Microsoft Gold Partner, Protiviti is uniquely qualified to provide strategy, 
planning, implementation, integrations and support to help you maximize your 
Microsoft Power Platform investment. Leveraging Microsoft Power Platform, 

Protiviti can help your organization identify opportunities for improving existing 
business processes to reduce cost and risk associated with such processes. With 
integrations into Microsoft Dynamics 365, SharePoint Online, Azure, and 
hundreds of other systems, we deliver solutions on the Power Platform to 

enable organizations improve and innovate their operations.

Governance 
Advisory on implementing organization-specific governance that follows industry recommended practices for data 
protection

Training & On-Going Support
Flexible, needs based managed services to support your Microsoft Power Platform deployment
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Power Apps 
Empower your team to iteratively build and launch 
sophisticated apps that include AI components using 
pre-built templates, drag-and-drop simplicity, and 
quick deployment.  Provide professional developers 
the tools to seamlessly extend app capabilities with 
Azure Functions and custom connectors to proprietary 
or on-premises systems.

Power Automate
Use the low-code, visual designer to build out your business logic. Easily run flows in your app with buttons, actions, and data
inputs.  Keep users on track and ensure data consistency regardless of where it's entered with multi -stage business process flows.  
Connect to your data, wherever it is, to create automated workflows that enable collaboration and productivity for your business. 
Deep integration with SharePoint, OneDrive for Business, and Dynamics 365 provides automation right in-context of the 
applications you use every day.
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Microsoft Power Platform Services

UI Flow 
UI flows provides Robotic Process Automation (RPA) 
capabilities to Power Automate. You can use UI flows 
to automate repetitive tasks in Windows and Web 
applications. UI flows records and plays back user 
interface actions (clicks, keyboard input, etc.) for 
applications that don't have easy-to-use or complete 
APIs available. 

AI Builder
Improve business performance by automating 
processes and predicting outcomes. With AI Builder, 
you can add intelligence without writing a single line of 
code using prebuilt or configurable templates, such as 
form processing, prediction, object detection, and text 
classification. 

Power Virtual Agent 
Create powerful chatbots by using a guided, no-code 
graphical interface.  Integrate Power Virtual Agents 
with the products and services you use every day using 
hundreds of prebuilt connectors, by building custom 
workflows using Power Automate, or creating complex 
scenarios with Microsoft Bot Framework.  Monitor and 
continuously improve chatbot performance using AI-
and data-driven insights available in an easy-to-read 
dashboard.

Common Data Service
By defining a set of over 200 standard business 
entities, the common data model makes it easier for 
both you and third-parties to build apps. Tailor the 
model to your specific business needs by extending 
with custom entities and fields with enterprise-grade 
security.  As Common Data Service standardizes your 
data through the common data model, it’s easier to 
build and run apps using the same data. 

Power BI
Reduce the added cost, complexity, and security risks 
of multiple solutions with an analytics platform that 
scales from individuals to the organization as a whole.  
Find and share meaningful insights with hundreds of 
data visualizations, built-in AI capabilities, tight Excel 
integration, and prebuilt and custom data connectors.  
Gain leading sensitivity classification and data loss 
prevention capabilities to help keep your data secure 
and compliant—even when it’s exported.
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Contact us today to schedule a complimentary 
Power Platform demonstration.


