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LIVESTREAM AND VIDEO ASSET MANAGEMENT 
as a Service

▪ ReelCloud is a fully automated live streaming and video asset
▪ management platform as a native cloud solution including

▪ - a subscription billing and revenue management platform,

▪ - an online payment platform,

▪ - an online support platform,

▪ - a website (www.reelcloud.com) and

▪ - an Instagram- and Facebook-account (reelwaygmbh).
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REELCLOUD SERVICES
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LIVE STREAMING
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SEARCH – GRID VIEW

StephanStephan

REELCLOUD - Livestream and Video Asset Management as a Service



Stepah

www.reelway.de  6

SEARCH – LIST VIEW
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REVIEW & DETAILS
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VIDEO EDITING
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MONITORING PROCESSES
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CONFIGURATION
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NOTIFICATIONS

REELCLOUD - Livestream and Video Asset Management as a Service

Customer-focused notifications
of every single action.
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UNIQUE FEATURES

Publish Livestream to Your Webpage

➢ Design and upload your own livestreaming page

➢ Define your audience

➢ Control the distribution of your assets

➢ Protect your content against unwanted distribution

➢ Automated deployment

➢ Fully managed hosting service

REELCLOUD - Livestream and Video Asset Management as a Service



www.reelway.de  13

SUBSCRIPTION MANAGEMENT

Subscription model
with four editions.

Quantities, feature sets
and pricings of editions

are configurable.

Languages
(english / german), 

currencies (EUR / USD) 
are extendable.
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ONLINE CHECK-OUT PORTAL

Customer-focused check-out process.

Credit card payment (USD/EUR).

Additional currencies configurable.

Additional languages configurable.
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ONLINE CHECK-OUT PORTAL

Customer-focused e-mail communication:
Automatic e-mail confirmation of every single action.

Layout, text and trigger events
of the e-mails can be adjusted.
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ONLINE CHECK-OUT PORTAL

Automatic VAT calculation.

Automatic invoicing
via e-mail.

Automatic revenue collection
via integrated payment

gateway.
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BUSINESS MANAGEMENT PORTAL

Detailed management reports for
full control over your business:

Customers,
subscriptions,

invoices & credit notes,
revenue,

VAT,
product catalog,

logs,
settings.
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ONLINE SUPPORT PORTAL

Customer-focused
online support portal:

Help for both groups, 
live streaming

beginners and professionals.

Support ticket system.

Easy operation of portal
for your support engineers.

Additional languages
configurable.
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REELCLOUD ECOSYSTEM

Independent Cloud Services
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SYSTEM ARCHITECTURE

Medium-sized microservices
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SYSTEM ARCHITECTURE

Cloud-native implementation, meaning

➢ Cloud-based storage: object storage

➢ Cloud-based databases: SQL, Mongo-DB

➢ Cloud-based video recording & transcoding (media) services

➢ Content distribution network (CDN)

➢ Stream distribution service

➢ Online payment services such as Stripe, PayPal
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SYSTEM ARCHITECTURE

Advantages of Cloud-native Services

➢ Highly available

➢ Highly durable

➢ Highly secure (server-side encryption, https)

➢ Highly scalable

➢ Pay-as-you go: don‘t pay for resources you do not use

➢ Automated backups

➢ Automated software patching & updating
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TECHNICAL DATA

Live Streaming

➢ Up to Full-HD 1920 x 1060, 60 fps

➢ Streaming protocols: RTSP, RTMP

➢ Streaming formats: adaptive, Apple HLS v3 and v4, DASH, Smooth Streaming

➢ Stream distribution to Youtube, Twitter, Instagram & 30 more platforms

Video Asset Management

➢ Video containers supported: MP4, MPEG2, Quicktime, MXF

➢ Video codecs supported: h.264, mpeg2, wmv, ogg,

➢ Subtitling: nearly all formats used

➢ Metadata: global & temporary (segmented) metadata, markers
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SYSTEM & DATA SECURITY

System Security

➢ HTTPS protocol

➢ Web application firewall (WAF)

➢ Data encrypted during transfer and at rest

Data Security

➢ Redundant data stores

➢ Automated frequent backups
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Thank you
for Your Attention!
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