
D365 Integrations
Framework Solution



D365 Integrations Framework Assessment / Pilot

▪ Framework Benefits:

▪ Accelerate implementation thru Adastra’s integration playbook and logic framework

▪ Support both real time event (P2P, PUBSUB) and scheduled file integration patterns

▪ Cover A2A, B2B, EDI, MFT, and ANALYTICS use cases

▪ Cover guaranteed message deliver, retry, and exception handling requirements

▪ Robust administration thru “single pane of glass” monitoring and alerting 

▪ Through this offer, Adastra will:

▪ Define backlog for value chain / integration events

▪ Design targeted service, network, and security architecture

▪ Define roadmap and size / price Azure, Implementation, and Support costs

▪ Identify team roles, skills assessment, skilling plan, and ownership transition plan

▪ Implement framework foundation and build one integration pilot from backlog

Task W1 W2 W3 W4 W5 W6

D365 Integrations Assessment

D365 Integrations Foundation / Pilot

▪ 1 x D365 Integrations Architect

▪ 1 x D365 Integrations Developer

▪ Cost: $50k

D365 integrations are critical to 

successful D365 rollout. For 

example, D365 CE new customer 

integrations with MDM, Marketing, 

and Customer Support platforms. 

Or D365 F&O integrations with 3rd

party payment processing 

platforms for customer payments. 

Facilitating real time event 

integrations through a guaranteed 

message delivery platform is 

critical to operations. Adastra’s 

D365 Integrations Framework 

accelerates these goals, thru an 

Azure iPaaS platform.



Example Architecture

TGT SYSTEMS

EXTERNAL

INTERNAL

MONERIS

VIN DECODER

D & B

HUBSPOT

ZENDESK

L20

WMS

RECURLY

AZURE

AZURE DATA LAKE STORE

\CDM\METADATA

\CDM\DATA

\INTEGRATION\MESSAGE

\INTEGRATION\FILE

MESSAGE (REAL TIME, P2P, PUBSUB)

MFT (SCHEDULED / TRIGGER, ANY SINK)

MASTER DATA CENTRE 

CUSTOMER

CONTACT

PRODUCT

STREAM
API

NATIVE
API

EVENT
PUB

MDC
PORTAL

data

steward

AZURE SQL DATABASE
MANAGED INSTANCE 

STAGING MASTER

CDM CDS

D365
F&O

D365
SALES

SALES
PORTAL

sales user

F&O
PORTAL

f&o user

POWERAPPS PORTAL
 data steward

AZURE SERVICE BUS

QUEUES
(P2P)

TOPICS
(PUBSUB)

LOGIC
APPS

external

LOGIC
APPS

internal

API
GATEWAY

LOGIC
APPS

D365

LOGIC
APPS

MDC

LOGIC
APPS

internal

API
GATEWAY

LOGIC
APPS

external

SOURCE FLOW STORE FLOW PLATFORM ACCESS

D365 
IMPORT EXPORT

D365 
CONNECTOR

ADASTRA D365
INTEGRATION FRAMEWORK



Example Pattern: D365 to MDM EVENT



Example Pattern: D365 to MDM MFT



Example Pattern: D365 SALES to D365 F&O



Example Pattern: D365 F&O Data Lake Feed



For Questions contact:

Kevin Harmer
Chief Cloud Officer
kevin.harmer@adastragrp.com
647-990-2101

mailto:Rus.Reuser@adastragrp.com

