Overview

Anywhere365 provides an advanced dialogue
management platform for the enterprise,
leveraging Teams infrastructure
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Management
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Anywhere365 Core Solution Overview
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CRM and Back Office Integrations

§

Timeline

See the customer
journey from accepting
to forwarding and
closing the call.

Call Classification

Classify a dialogue.
Enhancing management
information for Dialogue

Intelligence.

WebAgent for Microsoft Teams

CRM and Back Office Integrations
Significantly improve the service provided to a caller and the productivity of Agents.
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CRM Integrations

Display information
from your CRM and
Back Office services.

s
Tabs

Enrich further with
custom tabs to match
your business needs
and handle multiple
conversations.
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