Merbiah

ENABLING BUSINESS PROCESSES

Brief Documentation
On
Key Features
Of

Meridian’s Cloud-based
Support Ticketing Portal




Client View

M e r I D I a n Home AboutUs Services ContactUs

MeriDian

ENABLING BUSINESS PROCESSES

ENABLING BUSINESS PROCESSES

Welcome to Meridian's Cloud Based Ticketing & Support Solution

Please submit your ticket using the link below.
You can also track your ticket

Client Home Page

Key Features:

e Chat Bot.

® C(Client Side Ticket Creating.

® On Successful Ticket Creation, a ticket number is generated and a mail is
sent automatically to Tech Support Admin along with Teams Channel
Notification.

® A mail is also sent to the client with the submitted details along with the
ticket number and also attachment if there is any.

e Client Side Ticket Tracking.
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Hello

Welcome to Meridian's Cloud Based Ticks

Hello and welcome!

What is Azure?

Submit A New Ticket Track Your Ti
Powered by

Chat Bot

Your ticket details

Support Ticket for Office 365

Enter yc ticket deta below. If you are reporting a problem, please member to provide as much relevant information as po k

General Information

Full Name : Sourav Dutta

Email Address souravdutta@onmeridian.com

Mobile Number 7044073653

Company Name Meridian

Priority Medium ~
Subject Test Documentation

Details Test Documentation

Attchments Choose File BUCRIIERCTTCEIET

ar . 1
Clear All Refresh

CAPTCHA :

FClFFEmQ ©

ACFEmMQ

Ticket Submit
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Screenshots:

Hello User

Maridian Technkcal Support!

General Information
Solution Area : Office 385
Date - 04-Jun-2021 05:33:38 PM
Mame : Sourav Dutta

Emall : souravdutta@onmearidiancom

Ticket Mumbar : 4332021053338

Ticket Submit

Microsoft Teams
Teams Posts Files Wiki
Pinned

Test Webhook

Ticket Created: #04332021053338

Sourav Dutta
6/4/2021 5:33:38 PM

General

Company: Meridian

Email: sourav.dutta@onmeridian.com
Number: 7044073653

Service: Office 365

Priority: Medium

Subject: Test Documentation

Test Documentation

Assign To View Ticket

«' Reply

i New conversation

e a team

L
Meridian Solutions Pvt. Ltd .."a

Teams Channel Notification
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Support Ticket Login

Agent Login Page

Key Features:

Agents can login with their provided credentials.

Agents can create ticket directly for clients from our console
and assign to the specific agent.

Agents can add customer from the customer master page.
Admin agents can see ticket report, transfer ticket, change ticket
status, add remarks to another tech support and send email to
customer with add CC feature.

Sub-admin agents can transfer ticket, change ticket status, add
remarks to another tech support and send email to customer
with add CC feature.

Trail of remarks is reflected on the ticket page.

Trail of replies is reflected on the ticket page.

Admin and sub-admin agents can see the ticket locking email
from the customer too after selecting the ticket.

After creating aticket by admin/subadmin, a notification and
email goes to the assigned admin, the customer and also Teams
channel with the assigned person's name.

After closing aticket, the ticket gets moved to the closed tickets
page from the open ticket page.
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Customer Master @& > Home > Customers > Customer Master
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