
Modern Phone System 365
The evolution and modernization of phone system

The modernization of conventional phone system basically lead to the modern scenario because telephone 
numbers follow users across locations and devices. 
Current telephony modes of use as well as technical options could determine different scenarios and 
implementation costs. Therefore, a preliminary analysis of required steps is necessary. 

Stay connected, 
anytime, anywhere

Easily respond to chats, join 
conversations, meetings, 
and collaborate remotely.

Microsys’s solution, Modern Phone System 365, based on Microsoft Teams, guarantees the adoption of a 
new work environment with all the features for advanced business collaboration integrated with the telephone 
switchboard in the Cloud to significantly improve the company's ability to communicate internally and externally.

Improve communication and business collaboration

Improve productivity 
with a chat or video call

Use the chat window to have 
quick conversations with 

colleagues and start a video call 
with screen sharing.

Facilitates communication 
and collaboration

Schedule and conduct meetings 
online by showing files to review 
while keeping track of notes and 

things to do.

Improve communication and collaboration outside the company

Make and receive phone calls

Make and receive PSTN phone calls with 
the security and reliability that Microsoft 

provides.

Manage centrally

Provision users, assign phone numbers, and
port existing numbers from the Microsoft 365
admin console.

Get secure, reliable, and optimal calls.
Modern Phone System 365 is Microsys' solution to provide employees with the 

virtual calling capabilities they need, with the security and reliability that 
Microsoft Teams provides.
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