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Digital Motor Claim Management

Automated Digital Approvals for Insurance Renewals and Processing Motor Claims

India is one of the world’s largest and fastest-growing auto insurance markets – but until now, the sector has had 

to rely on traditional ways to renew lapsed policies or make repair claims. Both services have required inspectors 

to physically look over vehicles and make damage assessments. In a country with more than 230 million vehicles 

and 1200 auto accidents every day, scheduling inspections and getting approvals can keep cars and policyholders 

off the road for days or longer. A more convenient way was needed.

Celebal’s Motor Claim Solution allows customers to buy or renew policies anytime, anywhere. Artificial intelligence 

(AI) , Machine learning (ML), and a combination of extensive algorithms helps to identify the car images into 

frames and identify the various parts of the car to look for damage. In most cases the AI module can make a 

judgement very quickly, reducing the time from days to mere minutes.



Digital Motor Claim Management

An end-to-end platform where customers can buy, renew and claim insurance by accessing the portal through any 

device. Using real time processing capabilities, the solution helps in approving the claim in couple of minutes 

making this solution fast and handy. The solution is backed with State-of-Art mask R-CNN algorithm which makes 

the platform reliable and accurate at damage detection.

• Free up insurance inspectors’ time to focus on complex claims like head on collisions and spend quality time with vehicle 

owners to help reduce their stress.

• Improving customer experience and business outcomes.

• Reduce Processing time – The solution can help complete simple claims in days, instead of weeks once the module is 

launched.

The Solution



Use Case

Business Scenario

India is one of the world’s largest and fastest-growing 

auto insurance markets – but until now, the sector has 

had to rely on traditional ways to renew lapsed policies 

or make repair claims. Both services have required 

inspectors to physically look over vehicles and make 

damage assessments. In a country with more than 230 

million vehicles and 1200 auto accidents every day, 

scheduling inspections and getting approvals can keep 

cars and policyholders off the road for days or longer. 

A more convenient way was needed.

Celebal’s Motor Claim Solution allows customers to buy 

or renew policies anytime, anywhere. Artificial 

intelligence (AI) , Machine learning (ML), and a 

combination of extensive algorithms helps to identify 

the car images into frames and identify the various 

parts of the car to look for damage. In most cases the 

AI module can make a judgement very quickly, 

reducing the time from days to mere minutes.

Solution and Impact

An end-to-end platform where customers can buy, 

renew and claim insurance by accessing the portal 

through any device. Using real time processing 

capabilities, the solution helps in approving the 

claim in couple of minutes making this solution fast 

and handy. The solution is backed with State-of-Art 

mask R-CNN algorithm which makes the platform 

reliable and accurate at damage detection.

• Free up insurance inspectors’ time to focus on 

complex claims like head on collisions and 

spend quality time with vehicle owners to help 

reduce their stress.

• Improving customer experience and business 

outcomes.

• Reduce Processing time – The solution can help 

complete simple claims in days, instead of weeks 

once the module is launched.

Press Release: Here’s why reliance general insurance bullish over ai

Customer Video Case Study: Microsoft India - Reliance General Insurance leverages Microsoft Azure 

and AI to build a future ready claims process.

https://cio.economictimes.indiatimes.com/news/next-gen-technologies/heres-why-reliance-general-insurance-bullish-over-ai/80020687
https://www.youtube.com/watch?v=wITauQmVh-Q&feature=youtu.be
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