
At CDW, we prioritize valuable insights and learning from peers and technical leaders in Generative AI. Join us for an exciting 
guided tour of Azure OpenAI services, where we’ll teach you the fundamentals, explore real-world applications, and provide 
interactive prompt engineering with Azure Chat Playground. In just 2 hours, gain invaluable insights into ML, AI, and GenAI. Your 
investment is short and sweet, but the knowledge gained is invaluable.

You will leave this crash course feeling knowledgeable on a whole host of topics that 
are essential in today’s tech space. With this foundation under your belt, you will be 
ready to create intelligent solutions that solve complex problems quickly.

WE GET THE WAYS GENAI  
CAN TRANSFORM YOUR  
DIGITAL ORGANIZATION

A No Cost Azure OpenAI Experience

AI/ML and Generative AI - We’ll start by exploring the key concepts of AI/ML 
and Generative AI. We’ll explain the difference between the two and give you a clear 
understanding of how they are used in real-world applications.

Azure Cognitive Services - In this section, we’ll provide an overview of Azure 
Cognitive services. You’ll learn how Azure Cognitive services work and how they can 
be used with Azure OpenAI.

Live Demonstration of Azure Chat Playground - One of the best ways to 
learn is by doing! We’ll guide you through the Azure Chat Playground, providing a 
live demonstration and interactive activities to enhance your understanding of its 
functionality.

Exploring Azure Cognitive Search and OpenAI - We’ll then work with Azure 
Cognitive Search and OpenAI. We’ll also providing interactive activities so you can 
better engage with the experience.

Wrap Up - In conclusion, the main concepts and skills covered in the course will 
be summarized and we’ll provide a Q&A session so you can ask any questions you 
may have. Lastly, we’ll provide you with next steps so you can continue to learn 
and work with CDW, Azure Cognitive services and OpenAI.

CDW Digital Velocity Intelligent CX

CDW Gets Data  
and AI/ML

CDW is the most technical 
Solutions Integrator in the 
industry. With two of the world’s 
20 Google Cloud Fellows on 
staff, nearly 250 engineers with 
expertise spanning from Certified 
Kubernetes Architects to Cisco 
DevNet Professionals, and a 
full-stack software development 
practice, CDW is your technical 
services partner when results and 
velocity matter.

•	 Awarded “Cisco Global 
Ecosystem Partner of the Year” 
in 2019

•	 A contributing member of 
the Cloud Native Computing 
Foundation

•	 Google Cloud Premier Partner
•	 HashiCorp Ninja Partner
•	 Hundreds of Fortune 5000 

customers globally
•	 250-plus engineers focused 

on Software-Defined 
Infrastructure, Hybrid & 
Multicloud Architectures, 
Cloud-Native Software 
Development, and DataOps and 
AI/ML

CDW’s Data and AI/ML Practice can help you achieve:

Operational Efficiencies Agility Revenue Enhancement

Due to exceptionally high demand, inquiring organizations need to be “Microsoft Managed Accounts” in order to qualify for this engagement


