48-Hour Accelerated Teams Deployment

48-Hour Accelerated Teams Deployment enables immediate use of Teams as your audio/video communication and document sharing platform. We configure and
enable all your users with phone system capabilities and DID numbers, we provide a train-the-trainer workshop around collaboration features like creating Teams &
Channels, Security, and using OneDrive/SharePoint document collaboration and much more.

@1‘ $3000 @ 48 hours

Deliverables & Activities

Train the Trainer workshop, around collaboration

Deployment of Teams Voice, including DID Assistance with Teams Collaboration, including P TR TR TS CeaR

number, audio conferencing, call queues, Teams portal management, best practices,
communications credits, & more. document collaboration demo, and more

Security, and using OneDrive/SharePoint
document collaboration.

Learn how to mobilize your workforce by Enable immediate use of Teams as your . .
. . . . . Configure and enable all your users with phone
enabling remote internal/external voice and audio/video communication and document e
. . . system capabilities and DID numbers
visual communication sharing platform

www.ProServelT.com | Cloud@ProServelT.com | @ProServelT



https://www.proserveit.com/
mailto:Cloud@ProServeIT.com
https://meetings.hubspot.com/jfajardo

)  Microsoft Teams Full Deployment & 48-Hr Deployment

ProServelT has two Microsoft Teams Packages to assist organizations with their crisis management and communications

Full 48hrs
Deployment  Deployment

Limited

Deployment of Teams Voice, including DID number, audio conferencing, call queues, communications credits, & more
Assistance with Teams Collaboration, including Teams portal management, best practices, document collaboration demo.
Enable immediate use of Teams as your audio/video communication and document sharing platform.

Configure and enable all your users with phone system capabilities and DID numbers

Train the Trainer workshop, around collaboration features like creating Teams & Channels, Security, and using OneDrive/SharePoint document collaboration.

Learn how to mobilize your workforce by enabling remote internal/external voice and visual communication.
Migration of existing phone services/DID’s to Teams Phone System.

Change Management e Preparing collaterals that will capture all aspects of process and people changes to internal business processes enhanced by an MS
Teams implementation. ¢ Develop a high-level training approach to be used to prepare pilot users for MS Teams and to be used as the basis for an organization
wide implementation.

Communications ® Develop a formal communications plan used in the socialization of the implementation of MS Teams, the process updates/improvements and
the introduction of MS Teams.

Additional Training ¢ Develop training decks specifically branded for your company and to include all aspects of the change to business processes and policies. It
should be noted that training materials will only focus on MS Teams within a Windows environment. e Features to Be Included (Starting Point) — Training
materials will focus on: ¢ Teams Chat ¢ One-on-one collaboration ® Presence * Meetings ¢ Audio and Video conferencing ® Personal/Individual tasks within
Teams ® Teams training curriculum focus on; ¢ An in-depth introduction and end-to-end overview of navigation, terminology from a user standpoint, chat,
presence, meetings, audio and video conferencing, one-on-one collaboration and personal/individual feature

Book a Call
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