
• View a problem from a different perspective to find the 
true root cause

• Drive change and business growth in your organization 
• Translate insights into actionable outcomes
• Practice innovative thinking and creative problem solving
• Co-define and co-design solutions to prototype and test

Our experts are here to 
help you solve key 
challenges such as:

• How to attract, recruit 
and onboard your 
volunteers

• What tools there are to 
effectively manage and 
engage with your 
volunteers

• How to gain a single 
source of truth and a 
360-degree view of 
every volunteer

• How to create 
volunteers for life and 
increase mission impact

Introducing the latest Microsoft Cloud for Nonprofit solutions to 
help you recruit, onboard and engage volunteers so you can 
deliver effective programming. 

Book 5 days of consultancy with our team to discuss your 
requirements in greater detail and see for yourself how 
Microsoft’s Power Platform and its Dynamics 365 Platform can 
work powerfully together for all your volunteer management and 
engagement needs.

Let’s work together

In today’s challenging climate, now more than ever, charities need 
to ensure they are utilising the right technology to help them build 
strong relationships with their volunteers.

But which solution do they turn to that will meet the needs of their 
organisation now and in the future?

Achieve more with effective Volunteer Management

Microsoft Cloud for Nonprofit

Preparing for a digital future



The solution:
Our Volunteer Management and Engagement solution allows you to easily manage the 
people who volunteer for your charity. From the moment they apply to become a 
volunteer, it will help you to vet and approve every person and then store that 
information securely. It will enable you to document the skills every volunteer has, 
allowing you to deploy the right people to the most appropriate tasks.

Furthermore, you can capture every hour that people have volunteered for your charity 
and connect this time to specific activities that your charity is carrying out such as 
fundraising events, allowing you to closely monitor the resources required for each 
activity.

Get Started Request your 5 consultancy days today! 
sayhello@m-hance.com | +44 (0) 330 777 1955

What can we provide?
m-hance is a Microsoft Gold Partner and leading provider of Microsoft Dynamics solutions tailored for the 
Nonprofit sector. What’s more, because we’ve worked in this space for almost 20 years, we understand the 
unique obstacles and challenges that charities face and how our solutions can help to overcome them.

Start your digital transformation journey  
by  exploring the Microsoft Cloud

Introduction to 
the Microsoft 
Nonprofit 
Common Data 
Model.

Day 1

Introduction to
the Volunteer 
Management 
Power App –
fit/gap analysis.

Day 2

Introduction to 
the Volunteer 
Engagement 
Power Portal -
fit/gap analysis.

Day 3

Analysis of data 
capture and 
adoption outcome 
write up.

Day 4

Playback of key 
adoption targets.

Day 5

What to expect:
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